ORDINANCE NO. 2025 - 69

AN ORDINANCE AUTHORIZING AND DIRECTING THE ADMINISTRATION TO
ENTER INTO A MASTER AGREEMENT FOR FUNDING WITH THE CUYAHOGA
COUNTY DIVISION OF SENIOR AND ADULT SERVICES (DSAS) COMMUNITY
SOCIAL SERVICES PROGRAM, NUNC PRO TUNC, AND TO ACCEPT AND EXPEND
FUNDS, AND DECLARING AN EMERGENCY, AS AMENDED

WHEREAS, the Cuyahoga County Division of Senior and Adult Services (DSAS) has
solicited proposals from municipalities that provide Social Service Programs for seniors and “at
risk™ adults; and

WHEREAS, the funding of these programs fills a gap in senior services by assisting older
citizens in their efforts to live and function independently; and

WHEREAS, DSAS is in need of providers of Community Social Services Programs and
has awarded the City of Parma Heights a yearly amount not to exceed two hundred and twenty-
seven thousand, five hundred dollars ($227,500.00) in reimbursement funding for such services
for a period commencing on January 1, 2026, to March 31, 2028, with options of up to two one-
year extensions.

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Parma Heights,
County of Cuyahoga and State of Ohio:

Section 1: The Administration is hereby authorized and directed to enter into a Master
Agreement for funding with the Cuyahoga County Division of Senior and Adult Services (DSAS)
Community Social Services Program, nunc pro tunc, as described in Exhibit “A”, attached hereto
and incorporated by reference, for a period commencing on January 1, 2026, to March 31, 2028,
with options of up to two one-year extensions.

Section 2: That Council hereby authorizes the Administration to execute any further
documents and/or contracts, including any amendments approved by the Mayor, and to take any
further actions necessary to apply for, receive, and/or expend program funding.

Section 3: That Council hereby authorizes the Administration to receive and expend funds
in furtherance of this program, in manners consistent with the Charter and Codified Ordinances of
the City of Parma Heights, and as outlined in the Community Social Services Program.

Section 4: This Council finds and determines that all formal actions of this Council
concerning and relating to the adoption of this Ordinance were taken in an open meeting of this
Council and that all deliberations of the Council and of any of its committees comprised of a
majority of the members of the Council that resulted in those formal actions were in meetings open
to the public, in compliance with the law.

Section 5: This Ordinance is declared to be an emergency measure necessary for the
immediate preservation of the public peace, health, and safety of the Municipality, and for the



further reason that it is necessary to execute the Master Agreement as soon as possible to avoid a
disruption in public service; wherefore, this Ordinance shall go into effect immediately upon its
passage by Council and approval by the Mayor.
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THIS CONTRACT (the “Contract”) is made and entered into effective as of the 1st day of January,
2026 (the “Effective Date”), by and between Cuyahoga County, Ohio a body corporate and politic
and a political subdivision of the State of Ohio organized and existing under the Charter of
Cuyahoga County effective January 1, 2010, as same may have been amended, modified, and
supplemented to the effective date hereof (the “County”), on behalf of the Cuyahoga County
Division of Senior and Adult Services (“DSAS”) and the following providers of services

MASTER AGREEMENT
COMMUNITY SOCIAL SERVICES PROGRAM

(hereinafter referred to as the “Provider” or “Providers™):

PR R D

Ashbury Community Services, Inc., (dba) Ashbury Senior Computer Community Center

Catholic Charities Corporation - Fatima Family Center
Catholic Charities Corporation - Good Shepherd Family Center
Catholic Charities Corporation - Hispanic Senior Center
Catholic Charities Corporation - St. Martin De Porres Family Center
City of Bedford
City of Berea
City of Euclid
City of Lakewood

. City of Maple Heights

. City of Parma - Donna Smallwood Activities Center
. City of Parma Heights

. City of Solon

. City of Strongsville

. Community Partnership on Aging

. East End Neighborhood House Association

. Fairhill Partners

. Famicos Foundation, Inc.

. Harvard Community Services Center, Inc.

. Jennings Center for Older Adults

. Linking Employment, Abilities and Potential

. The Mandel Jewish Community Center of Cleveland
. Murtis Taylor Human Services System

. Near West Side Multi Service Corporation dba May Dugan Center
. Rose Centers for Aging Well, LLC

.STARSLLC

. Senior Transportation Connection

. Silver Connections, LLC

. The Phillis Wheatley Association

. The Salvation Army

. Thea Bowman Center

. West Side Community House



WHEREAS, DSAS requires specialized community center-based services from Providers to assist
DSAS in providing an array of social services to seniors and at-risk residents of Cuyahoga County;
and

WHEREAS, the Providers are qualified and willing to provide such services as will be needed by
DSAS; and

WHEREAS, the Providers, in response to the County’s Request for Proposal #15957(“RFP”),
issued April 21, 2025, have demonstrated the necessary expertise, knowledge, and resources to
successfully furnish such services to DSAS (“Proposal”); and

WHEREAS, DSAS desires to consolidate the services provided by all Providers into one Contract
under the same terms and conditions for a Term starting January 1, 2026 and ending March 31,
2028.

NOW, THEREFORE, in consideration of mutual promises contained herein and other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, Providers
and the County agree as follows:

Article 1. AGREEMENT AND TERM

1.1 Scope of Agreement. During the Term of this Contract, Provider shall furnish the Services
to the County as listed in the Statement of Work, attached hereto as Exhibit I, and the Provider
Data Sheets, attached hereto as Exhibits A through AF, all of which are fully incorporated into this
Contract. The Services shall only be utilized for clients who are referred and authorized by DSAS
or another Cuyahoga County agency. If a discrepancy exists between the terms of the Exhibits and
this Contract, the terms of this Contract will be controlling and binding. Any discrepancy that
exists between the terms of the Exhibits will be interpreted in favor of the County.

DSAS reserves the right to purchase services from any or no Provider as it deems appropriate.
Nothing in this Contract shall be construed as an obligation on the part of the County or DSAS to
purchase services from any Provider for any specific minimum amount.

1.2 Term. The Term of this Contract shall commence on the Effective Date and, unless earlier
terminated in accordance with the provisions of this Contract, shall continue in effect through
March 31, 2028.

1.3 Exercise the Option. The County reserves the right to exercise the option, subject to the
agreement of both parties, to extend the term of this Contract for two additional one (1) year terms
(April 1, 2028— March 31, 2029 and April 1, 2029 — March 31, 2030) based upon the County’s
program needs, the Providers’ performance, and the availability of funds and subject to approval
in accordance with the Cuyahoga County Code.

1.4 Cost. The total cost of this Contract shall not exceed Six Million Nine Hundred Fifty-Five
Thousand Forty-Three Dollars Ten Cents ($6,955,043.10). DSAS will pay each Provider at the
rate set forth for each Provider in Exhibits A through AF.



1.5  Amendments. The Providers agree that additional providers of services (referred to herein
individually as a “New Provider”) may be added to this Contract subsequent to the Effective Date.
The New Provider may be incorporated into this agreement by amendment (“Amendment to Add
Provider”) and will be subject to the terms and conditions set forth herein.

The Parties agree that an Amendment to Add Provider requires execution only by the County and
the New Provider in order to be effective. The Parties understand that an Amendment to Add
Provider does not alter the terms of this Contract.

The Parties further agree that any Amendment by and between the County and one or more
Providers only requires execution by the County and that Provider or those Providers in order to
be effective so long as the terms of the Amendment only affect that Provider or Providers. Any
Amendment intended to alter the terms of this Contract as to all Providers shall require approval
and execution by the County and each Provider identified herein.

Article 2. PAYMENT, INVOICING AND REPORTING

2.1  Payment. During the Term of this Contract, the County shall pay Provider monthly for the
Services outlined in the Exhibits upon receipt and approval of said invoice by the County. Under
no circumstances shall DSAS or the County be subject to late fees. DSAS shall not be required to,
nor will it, reimburse Providers for any administrative costs, fees or other service charges rendered
above and beyond the unit rate stipulated in this Contract, including any subcontracted services.

2.2 Invoicing. Provider shall invoice the County monthly for the Services outlined in the
Exhibits upon execution of this Contract. Provider shall submit original invoice(s) to DSAS via
the CaseWorthy electronic case management system. Invoices shall include the monthly actual
number of units of service(s) provided per client. Such unit rates shall be in accordance with the
authorized unit rates in this Contract and attached Exhibits. The terms set forth herein shall
supersede any and all terms and conditions set forth on an invoice or purchase order, and any and
all such terms and conditions shall be null and void.

Provider shall submit original invoice(s) to the following address:

Cuyahoga County Department of Health and Human Services
Division of Senior and Adult Services
Attn: Najah Miller
13815 Kinsman Road
Cleveland, OH 44120
Najah.miller@)jfs.ohio.gov

2.3 Invoice Approval and Review. The County will review such invoices for
completeness/correctness and any information necessary before making payments after receipt of
an accurate invoice. The County will not make payments for Services invoiced later than 60 days
after the end of the month during which services have been provided without prior County
approval. The County reserves the right to withhold payment until such time as requested and/or




required reports are received. The County will also review any submitted information.

The County shall approve all invoices prior to initiating payment to Provider. If an invoice is
unapproved, Provider shall have ten (10) days after notice by the County of unapproved status in
which to cure the faulty invoice and resubmit. Failure to resubmit will result in nonpayment of
that invoice.

2.4  Failure to Submit Timely Invoices. The County will not make payments for Services
invoiced later than 60 days after the end of the month during which Services have been provided
without prior County approval.

Further, the County reserves the right to withhold payment to Provider for Provider’s
subcontractor, if applicable, when, in the sole discretion of the County, the services rendered by
the subcontractor fall outside the scope of services delineated in the Scope of Agreement and
Exhibit(s).

The parties agree that when Provider submits invoices outside of the timeframes delineated
herein, the County is prejudiced as various County funding sources set time deadlines,
restrictions, and use of funds requirements. Provider understands that when invoices are
submitted outside of the timeframes herein, it may result in the inability of the County to use said
funding from a previously earmarked funding source.

2.5  Duplicate Billing. Providers shall warrant that invoices submitted and claims made to
DSAS for payment for purchased Services shall be for actual Services rendered to eligible clients
and that they are not duplicate claims made by the Provider to other governmental entities,
municipalities or non-profit organizations for the same services.

2.6 Unauthorized Services. In order to protect the interest of Cuyahoga County this Contract
must be executed by the County before compensation for the Services set forth in this Contract
can be provided. In the event that (i) Provider provides Services prior to the County’s execution
of this Contract (i1) Provider provides Services after this Contract has terminated, (iii) Provider
provides Services that would increase the Contract amount above the dollar limit set in Section 1.4
above, or (iv) Provider provides services outside of the scope of the approved Services under this
Contract (collectively referred to as “Unauthorized Services”), those Unauthorized Services will
be provided at Provider’s risk, and payment therefore cannot, and will not, be made unless and
until the County approves the Unauthorized Services in this Contract or a new contract. Upon the
County’s approval of the Unauthorized Services, however, the County may ratify any and all
performance under this Contract or the new contract and the County may include the performance
of those Unauthorized Services in this Contract or the new contract. Payment(s) for Unauthorized
Services approved by the County shall not increase the dollar limit of this Contract or the new
contract.

2.7  Client Tracking and Reporting. Providers will be responsible for tracking and documenting
all services provided to seniors and disabled adults 18-59 years of age in CaseWorthy. Provider




must maintain an electronic or hard copy file which includes documentation of program eligibility
(clients’ age and residence, and, for clients under age 60:
e A copy of a disability determination from Social Security
e A letter/confirmation of the individuals’ association and/or
active recipient or member status from an organization that
services disabled individuals, such as:
-Cuyahoga County Board of Developmental Disabilities
-Cleveland Sight Center
-Deaf Services Center
-Like organizations that provide support/services for
conditions related to any disability)

Providers are also required to input all applicable client demographic and income information in
CaseWorthy.

In addition to regular reporting of key activities and service delivery, Providers will provide
quarterly narrative and performance data to DSAS and key stakeholders and a year-end report
summarizing the program performance and suggested improvements especially if benchmarks
were not met. Example of monthly report elements include:

Number of clients served by zip code

Number of new clients enrolled in the program/services
Number of clients participating in the program/services
Number of programs offered monthly, by type

Number of units of service delivered to CSSP clients
Number of units of service delivered to all clients.
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Article 3. INDEMNITIES AND LIABILITIES

3.1 Subcontracting. This Contract was awarded to Provider based upon Provider’s unique
qualifications and skills, and no task required to be performed under this Contract by Provider
shall be subcontracted to third parties without the express written consent of the County.

When deemed necessary to deliver the quantity and quality of services as specified in this
Contract and/or the Provider’s proposal, the Provider may need to subcontract appropriate
Service(s). Provider must obtain written consent from the County prior to subcontracting any
Service(s). All such subcontracted services shall be in the same form as stipulated in this Contract
and subject to the same terms, conditions, and covenants contained herein. Providers are
responsible for subcontractors meeting all terms and conditions of this Contract. No such
subcontracted services shall in any case release the Provider of its liability under this Contract.

The Provider is responsible for making direct payment to its subcontractors for such
service(s) rendered as part of this Contract. DSAS will not be required to make direct payment(s)
to nor held liable for any payment not made by the Provider for subcontracted services provided



under the auspices of this Contract. Each Provider warrants that it shall pay its subcontractors in a
speedy and swift fashion.

32 Warranty. PROVIDER HEREBY WARRANTS THAT THE SERVICES WILL NOT
INFRINGE, MISAPPROPRIATE OR VIOLATE ANY INTELLECTUAL PROPERTY OR
OTHER RIGHT OF ANY PERSON OR ENTITY; THE SERVICES WILL BE PERFORMED IN
A PROFESSIONAL AND WORKMANLIKE MANNER, CONSISTENT WITH INDUSTRY
STANDARDS; THE SERVICES WILL BE PERFORMED IN STRICT ACCORDANCE WITH
THE HIGHEST STANDARDS OF CARE, SKILL, DILIGENCE AND PROFESSIONAL
COMPETENCE APPLICABLE TO SUPPLIERS ENGAGED IN PROVIDING SIMILAR
SERVICES; PROVIDER HAS THE REQUISITE SKILL AND STAFF TO PERFORM THE
SERVICES REQUIRED HEREUNDER FULLY, IN A TIMELY AND EFFICIENT MANNER;
AND PROVIDER WILL PERFORM THE SERVICES IN ACCORDANCE WITH ALL
APPLICABLE LAWS.

33 Indemnification

A. Indemnification by Providers who are not Political Subdivisions; No Indemnification by
County. The following subsection is only applicable to Providers who are not political
subdivisions. Provider hereby indemnifies, defends and holds harmless the County and its
respective officers, officials, directors, board members, employees, and agents, from and against
all claims, damages, losses, liens, causes of action, suits, judgments and expenses (including
attorney’s fees and other costs of defense), of any nature, kind or description, that result from (a)
the negligent acts or omissions of Provider, including all of its officers, owners, principals,
subcontractors, employees, and agents, or (b) breach or default by Provider under any terms or
provisions of this Contract.

Provider acknowledges that, as a political subdivision of the State of Ohio, the County does not
indemnify any person or entity. Provider agrees that no provision of this Contract or any other
contract or agreement between Provider and the County may be interpreted to obligate the County
to indemnify or defend Provider or any other party.

B. No Indemnification by Providers who are Political Subdivisions; No Indemnification by
County. The following subsection is only applicable to Providers who are political subdivisions.
The parties acknowledge that, as a political subdivision of the State of Ohio, neither party
indemnifies any person or entity. The parties agree that no provision of this Contract or any other
contract or agreement between Provider and the County may be interpreted to obligate either party
to indemnify or defend the other party or any other party. Each party agrees to be responsible for
any and all damages resulting from the actions or omissions of its officers, officials, employees
and agents while same are engaged in the performance of this Contract.




Article 4. TERMINATION

4.1 Termination for Default. Either party may terminate this Contract, in whole or in part,
whenever such party determines that the other has failed satisfactorily to fulfill its material
obligations and responsibilities hereunder and is unable to cure such failure within a reasonable
period of time, not to exceed thirty (30) calendar days. Such termination shall be referred to as
“Termination for Default”. If the defaulting party is unable to cure the failure within the specified
time period, the party seeking to terminate may, by giving written notice thereof to the defaulting
party, terminate this Contract, in full or in part, as of the date specified in the notice of termination.
Provider, however, shall be paid for all services and/or materials provided on or prior to the date
of termination. Any fees paid in advance shall be returned to the County at a prorated amount. No
early termination fees shall apply to the County.

4.2  Termination for Financial Instability. In the event that Provider becomes financially
unstable to the point of (i) ceasing to conduct business in the normal course, (i1) making a general
assignment for the benefit of creditors, or (ii1) suffering or permitting the appointment of a receiver
for its business or its assets, or there is a filing by or against Provider of a meritorious petition in
bankruptcy under any bankruptcy or debtor’s law, the County may, at its option, immediately
terminate this Contract under Section 4.1, the “Termination for Default” clause, by giving written
notice thereof.

4.3  Termination for Cause. The County and/or DSAS may suspend or terminate this Contract
immediately with a Provider who is in breach of contract by delivery of written notice to the
individual Provider for any of the following breaches of the contract: failure by Provider to
maintain in effect all licenses required by law, failure by Provider to provide any of the services
contracted for in the manner agreed upon or in accordance with the time provisions contained in
this Contract; failure by Provider to maintain qualified staff in the numbers agreed upon in this
Contract; failure by Provider to provide data according to the time frames established in this
Contract; failure by Provider to provide access to records in a timely manner or failure to submit
to DSAS any of the reports required by this Contract according to the time frames set forth in this
Contract. The County/DSAS may suspend or terminate this Contract immediately by delivery of
written notice to the offending Provider for any other reason deemed to be a material breach of the
terms of this Contract, whether or not such reason is specifically set forth herein. Provider,
however, shall be paid for all services and/or materials provided on or prior to the date of
termination. Any fees paid in advance shall be returned to the County at a prorated amount. No
early termination fees shall apply to the County.

4.4  Termination for Convenience. The County may terminate this Contract or any order under
this Contract for its convenience and without cause. Any notice of termination will be effective
thirty (30) days after the party receives it. If the termination is for the convenience of the County,
Provider will be entitled to compensation for any Services that Provider has delivered before
termination. Any fees paid in advance shall be returned to the County at a prorated amount. No
early termination fees shall apply to the County.

4.5 Remaining Providers. In the event this Contract is terminated with one Provider, the
Contract with the remaining Providers shall continue in effect until the expiration of the Term,




unless sooner cancelled or terminated under the provisions of this Contract. Termination of the
Contract with one Provider shall not affect the remaining Providers’ obligations to perform
Services under this Contract and the County’s obligation to pay for those Services provided.

Article 5. INSURANCE
5.1 Providers shall procure, maintain and pay premiums for the insurance coverage and limits

of liability in accordance with the Insurance Requirements, attached as “Exhibit III” with respect
to products, services, work and/or operations performed in connection with this Contract.

Article 6. CONFIDENTIALITY

6.1 Client Data Confidentiality. Client Data is any information that is, or can be, related to an
individual client including but not limited to personally identifiable information (PII) or personal
health information (PHI) as defined at 45 CFR 164.501. By receiving Client Data in any form
whatsoever from the County or client(s), Provider shall protect the confidentiality of said data
pursuant to all applicable federal, state and local laws and regulations concerning the security and
protection of Client Data including, but not limited to the requirements of the Ohio Administrative
Code, the Ohio Revised Code, the regulations promulgated by the United States Department of
Health and Human Services, the Health Insurance Portability and Accountability Act (“HIPAA”),
the Health Information Technology for Economic and Clinical Health Act (“HITECH”) and all
related regulations including any amendments thereto.

6.2  Information. During the Term of this Contract, each party hereto may disclose information
(“Information”) to the other party by a variety of means, including oral presentations, provision of
documents or portions thereof, samples or other physical materials, visual inspection or otherwise.
For purposes of this Contract, the term “Disclosing Party” shall refer to either Party hereto and any
of its parents, subsidiaries, affiliates, partners, members, subcontractors and employees
(collectively “Representatives”) in connection with such party’s disclosure of Information to the
other party and the term “Recipient” shall refer to either party hereto and any of its Representatives
hereto in connection with such party’s receipt of Information from the other party. Either party
hereto shall cause any of its Representatives that receives Information to be bound by all terms of
this Contract. Information may or may not be expressly identified as “confidential” at the time of
its disclosure to the Recipient. Such identification shall not be a condition to the protection of
Information hereunder.

6.3 Disclosure. The Recipient shall (a) maintain the confidentiality of any Information
disclosed; (b) not disclose or permit the disclosure of any Information to any person other than
those expressly described in this Contract; (¢) not use Information except for the limited purpose
of the commercial relationship between the parties; and (d) protect Information from disclosure or
other misuse with the same degree of care as the Recipient uses to protect the Recipient’s own
most valuable confidential information (but in no case with any less than reasonable care). The
Recipient shall immediately notify the Disclosing Party of any disclosure of any Information which
is not permitted by this Contract or other misuse of any Information or breach of this Contract.
Unless otherwise expressly authorized in writing by the Disclosing Party, the Recipient shall, to



the extent reasonably possible, but without limiting the Recipient in its use of Information as
permitted herein, (a) limit disclosure of Information to those employees and/or agents of Recipient
for whom such knowledge is essential for the purposes set forth in this Contract (“Other Persons”),
and (b) limit the number of any copies made of physical materials containing any Information. The
Recipient shall cause any Other Persons who receive Information from the Recipient to be bound
by all terms of this Contract. Without limiting the direct liability of any Other Persons that may
have received Information directly or indirectly from the Recipient, the Recipient shall be
responsible for the disclosure or other misuse of Information by any Other Persons, and the
Recipient shall immediately take such steps as may be necessary to terminate any continuing
disclosure or misuse by any Other Persons of which Recipient becomes aware.

6.4  Exclusions. The obligations of this Contract shall not apply to, and “Information” shall not
include, any information which the Recipient can prove: (a) is in the public domain in a collected
form on the date of disclosure by the Disclosing Party to the Recipient; (b) comes into the public
domain other than by direct or indirect disclosure by the Recipient or a party receiving the
information from the Recipient; (c) is lawfully obtained from the County under circumstances
which allow the Recipient to freely disclose the information to any other party without
confidentiality restrictions; (d) is already known to the Recipient on the date of disclosure by the
Disclosing Party to the Recipient other than as a result of disclosure from the County; or (e) is
developed independently by the Recipient without making use of any information received from
the Disclosing Party.

6.5  Release. In the event that the Receiving Party or any of its Representatives becomes legally
compelled (or requested by an applicable regulatory body) to disclose any of the Information, the
Receiving Party will provide the Disclosing Party with prompt written notice, unless providing
such notice would violate applicable law or regulation, so that the Disclosing Party may seek, at
its sole cost, a protective order or other appropriate remedy (and if the Disclosing Party seeks such
an order, the Receiving Party will provide such cooperation as the Disclosing Party reasonably
requests) and/or waive compliance with the provisions of this Contract. In the event that such a
protective order or other remedy is not obtained, or if the Disclosing Party waives compliance with
the provisions of this Contract, the Receiving Party will furnish only that portion of the Information
which is legally required.

Article 7. MONITORING, EVALUATION AND QUALITY ASSURANCE (CPA)

7.1 Performance Measures and Outcomes. The effectiveness of the Provider services shall be
measured by the achievement of performance measures and outcomes as identified in the
Statement of Work, attached as Exhibit I, utilization as defined by the Provider Data Sheets,
attached as Exhibits A-DD, and compliance with the terms and conditions of the Contract.

7.2 Comprehensive Program Assessment (CPA). The County will determine the overall
performance of contracted services and programs through monthly monitoring activities and the
Comprehensive Program Assessment (CPA).

Monitoring activities may consist of, but are not limited to:

e Reviewing required reports and other submissions



e Reviewing required invoicing documentation and protocol
e Quality Improvement interventions needed to address and remedy issues discovered
through the monitoring activities

The CPA consists of a series of coordinated activities designed to support, assess, and document
program implementation, performance, and compliance. CPA activities may consist of, but are not
limited to:

e Provider presentations and meetings to discuss program features, progress, adjustments, or
other notable program results;

e C(Case File Reviews conducted by the County to ensure compliance with case file
requirements and documentation of services rendered;

¢ Surveys and other methods to gauge participant feedback;
Review of program outcomes; and

e Program enhancements and updates based on County feedback with regards to services
and performance.

Findings based on any of the aforementioned activities will be communicated to the Provider in
writing. In the event of negative findings resulting in areas in need of improvement or
noncompliance, the Provider will respond in writing detailing an improvement plan and/or a
corrective action plan for each issue.

The CPA and monitoring are on-going and evolving processes. The County reserves the right to
modify the processes, activities, and products during the contract period in order to most
effectively meet the monitoring and compliance needs of the County.

Failure to achieve performance goals or to comply with the terms of this Contract will be cause
for or result in reduction of funding, recuperation of funds paid, or termination of this Contract in
part or in whole.

Article 8. OWNERSHIP

8.1 Documents. All documents created pursuant to this agreement shall be the property of the
County upon approval and acceptance of such documents.

8.2  Data. All data, documents and information provided to Provider by the County shall remain
County property and shall be kept confidential in accordance with Article 6. Upon termination of
this Contract, unless expressly agreed to otherwise in writing, Provider shall return all County
owned data, documents and information.

8.3  Property of County. Any item produced under this Contract or with funds provided under
this Contract, including any documents, data, photographs and negatives, electronic
reports/records, or other media, are the property of Cuyahoga County, which has an unrestricted
right to reproduce, distribute, modify, maintain, and use the deliverables. Provider will not obtain
copyright, patent, or other proprietary protection for the deliverables. Provider will not include in
any deliverable any copyrighted matter in the manner provided in this Contract. Provider agrees




the deliverables will be made freely available to the general public unless the County determines,
pursuant to state or federal law, that such materials are confidential.

Article 9. AUDIT RESPONSIBILITY

9.1 2 CFR § 200 — Uniform Guidance. Provider acknowledges that it may be a vendor as
defined in Office of Management and Budget (OMB) Circular A-133 and 2 CFR § 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards. The
Provider agrees to comply with all relevant requirements of Circular A-133 and the Uniform
Guidance.

The Provider further acknowledges responsibility for obtaining an annual single or program
specific external audit, to include an assessment of the degree of compliance with the requirements
contained in 2 CFR § 200, Uniform Guidance Subpart F, Audit Requirements.

If required, in compliance with 2 CFR § 200, Uniform Guidance, the Provider agrees to submit its
audit to the Federal Audit Clearinghouse (FAC). Additionally, Provider agrees to provide a copy
of this audit to the County each year within 30 days of receipt.

The County reserves the right to withhold payment of the final contract invoice, or subsequent
invoices in the event of a contract amendment, pending submission of the annual audit.

The Provider acknowledges that it may be subject to subrecipient program monitoring, as
defined in 2 CFR § 200, Uniform Guidance and as implemented by the Ohio Department of Jobs
and Family Services (ODJFS) OAC Rule: 5101:9-4-88.

These monitoring activities include, but are not limited to, an on-site or desk review of Provider
records to:

= Verify that services being provided are within the scope of the funding being received.

= Provide reasonable assurance that the cost of goods, services and property are allowable
and that expenditures appear to be within the budget submitted.

* Provide reasonable assurance that the Provider has acquired goods and services in
accordance with applicable local, state and federal regulations.

= Provide reasonable assurance that reports are supported by underlying accounting or
performance records and are submitted in accordance with provisions of the contract.

= Ensure that, when applicable, appropriate cash management practices are in place; that
program income is correctly earned, recorded and used; and that required audits are
obtained and the Provider is in compliance with any resulting corrective action plan.

9.2  Other Audits and Reviews. The Provider agrees to accept responsibility for receiving,
replying to and/or complying with any audit exception or finding resulting from any appropriate
federal, state or local audit or review related to the provisions of this contract.




Audits and reviews will be conducted using a "sampling" method. Depending on the type of audit
or review conducted, the areas to be reviewed using the sample method may include but are not
limited to; months, expenses, total units, and billable units. If errors are found, the error rate of
the sample period may be applied to the entire audit period or other appropriate methods may be
utilized.

The Provider agrees to repay the County amounts due that result from any audit or review finding
with monetary implications contained in an audit or review conducted by any appropriate federal,
state or local government entity.

The Provider agrees to repay the County the full amount of payment received for duplicate billings,
erroneous billings, or false or deceptive claims.

When an overpayment is identified and the overpayment cannot be repaid in one month, the
Provider will be required and hereby agrees to sign a Repayment of Funds Agreement. The
Provider recognizes and agrees that the County may withhold any money due and recover through
any appropriate method any money erroneously paid under this contract if evidence exists of less
than full compliance with this contract. If payments are not made according to the agreed upon
terms, future checks will be held until the repayment of funds is current. Checks held more than
60 days will be canceled and will not be reissued.

The County also reserves the right to not increase the rate(s) of payment or the overall contract
amount for services purchased under this contract if there is any outstanding or unresolved issue
related to an audit finding.

The County may allow a change in the terms of the Repayment of Funds Agreement. Any change
will require a formal amendment to the Repayment of Funds Agreement that must be signed by all
parties. An amendment to the Repayment of Funds Agreement may also be processed if any
additional changes or issues develop or need to be addressed.

93 Other Deliverables. Within 30 days of receipt, the Provider agrees to give the County a
copy of Provider’s annual independent audit report and any associated management letters.

Article 10. MISCELLANEOUS

10.1  Notices. Wherever one party is required or permitted to give notice to the other pursuant
to this Contract, such notice shall be deemed given when delivered by hand, via certified mail with
return receipt requested, via overnight courier with signature required, and addressed as follows:

In the case of the County:

Cuyahoga County
Department of Health and Human Services
Division of Senior and Adult Services
ATTN: Daphne James
13815 Kinsman Road



Cleveland, OH 44120
daphne kelker@jfs.ohio.gov

In the case of Provider:
As listed on Provider Data Sheets (Exhibits A-AF)

Either party may from time to time change its designated recipient or address for notification
purposes by giving the other party written notice of the new designated recipient or address and
the date upon which it will become effective.

10.2  Waiver. No delay or omission by either party in the exercise of any right or power shall
impair any such right or power or be construed to be a waiver thereof. A waiver by either of the
parties of any of the covenants, conditions or agreements to be performed by the other or any
breach thereof shall not be construed to be a waiver of any succeeding breach thereof or of any
other covenant, condition or agreement herein contained. No change, waiver or discharge hereof
shall be valid unless in writing and signed by an authorized representative of the party against
which such change, waiver, or discharge is sought to be enforced.

10.3  Survival of Terms. Termination or expiration of this Contract for any reason shall not
release either party from any liabilities or obligations set forth in this Contract which (1) the parties
have expressly agreed shall survive any such termination or expiration, or (ii) remain to be
performed or by their nature would be intended to be applicable following any such termination
or expiration.

104 Record Audit Retention. Provider agrees to make all pertinent contractual books and
records and other documents pertaining to this Contract available to the County and its designated
agents for purpose of audit and examination upon reasonable request during the Term of this
Contract and for a period of two (2) years from the expiration date or final payment under this
Contract, whichever is later; provided however, that should Provider be notified that an audit has
been commenced pursuant to Ohio Revised Code Sec. 117.11 during said period, for which the
aforesaid books and records are material, the aforesaid records shall be retained pending the
completion of said audit.

10.5 Records and Reporting. The County reserves the right to request additional reports
pertaining to the specific program during the contract period. It is the responsibility of the Provider
to furnish the County with reports as requested. The County may exercise this right without a
contract amendment. The County reserves the right to withhold payment until such time as the
requested and/or required reports to the satisfaction of the County are received.

10.6 Governing Law and Jurisdiction. This Contract shall be governed by, and shall be
construed and enforced in accordance with, the laws of the State of Ohio. The parties agree that
the state and federal courts sitting in Ohio will have exclusive jurisdiction over any claim arising

out of this Contract, and each party consents to the exclusive jurisdiction of such courts. Provider
hereby agrees not to challenge this Governing Law and Jurisdiction provision, and further agrees
not to attempt to remove any legal action outside of Cuyahoga County for any reason. All contracts




in which the County is a party, including this Contract, are subject to the Cuyahoga County Code
including, but not limited to, chapters pertaining to the Cuyahoga County Ethics, Cuyahoga
County Inspector General and Cuyahoga County Board of Control, Contracting and Purchasing,
and the parties agree to comply with the County Code as an integral part of this Contract. The
County Code is available on the County Council’s web site at http://council.cuyahogacounty.us/

10.7  Social Security Act. Provider shall be and remain an independent contractor with respect
to all Services performed hereunder and agrees to and does hereby accept full and exclusive
liability for payment of any and all contributions or taxes for social security, unemployment
insurance, or old age retirement benefits, pensions, or annuities now or hereafter imposed under
any local, state or federal law which are measured by the wages, salaries, or other remuneration
paid to persons employed by Provider for work performed under the terms of this contract and
further agrees to obey all lawful rules and regulations and to meet all lawful requirements which
are now or hereafter may be issued or promulgated under said respective laws by any duly
authorized state or federal officials; and Provider also agrees to indemnify and save harmless
Cuyahoga County from such contributions or taxes or liability.

10.8  Assignment. Provider shall not assign, transfer, convey or otherwise dispose of this
Contract, or its right to execute it, or its right, title or interest in or to it or any part thereof, or
assign, by power of attorney or otherwise, any of the monies due or to become due under this
Contract without approval of the County. Provider may subcontract for Services only as expressly
provided for in this Contract. Any subcontract for Services entered into by Provider with the
approval of DSAS shall be in writing and shall specifically require any subcontractor to comply
with the terms of this Contract. DSAS retains the right to review and approve all subcontracts
entered into by Providers that relate to any Service that Providers are contractually required to
furnish pursuant to the terms of this Contract.

10.9 Contract Processing. Provider shall submit one (1) original contractual agreement with
original signature to the following:

Cuyahoga County
Department of Health and Human Services
Division of Contract Administration and Performance
ATTN: Aaron Carlson
1641 Payne Avenue, Suite 510
Cleveland, OH 44114

10.10 Ethics Requirements. Provider agrees to remain in compliance with all County Ethics
requirements including, as applicable, Vendor Ethics Registration, Vendor Ethics Training, and
Registration of all Lobbyists retained by Provider. Provider shall consult the Cuyahoga County
Office of Inspector General to ensure it is in full compliance with all County Ethics requirements.
The Inspector General’s website may be found at: http://inspectorgeneral.cuyahogacounty.us/

10.11 Entire Agreement and Modification. This Contract, including any Exhibits and documents
referred to in this Contract or attached hereto, each of which is incorporated herein, constitutes the




entire and exclusive statement of the agreement between the parties with respect to its subject
matter and there are no oral or written representations, understandings or agreements relating to
this Contract which are not fully expressed herein. The parties agree that any other terms or
conditions included in any quotes, acknowledgments, bills of lading or other forms utilized or
exchanged by the parties shall not be incorporated herein or be binding unless expressly agreed
upon in writing by authorized representatives of the parties. No modification, change or
amendment hereof shall be valid unless such is in writing and signed by the authorized
representative of the party against which such modification, change or amendment is sought to be
enforced.

10.12 Findings and Recovery. Provider represents and warrants that it is not subject to an
“unresolved” finding for recovery under Ohio Revised Code Section 9.24. If this representation
and warranty is deemed to be false, this Contract is void ab initio, and Provider must immediately
repay to County any funds paid under this Contract and must make the County whole for any
damages sustained by the County.

10.13 Good Standing. Provider is in good standing and has the full legal authority to enter in to
this Contract and perform its obligations hereunder, and has all requisite power, corporate or
otherwise, to conduct its business as presently conducted and will remain so qualified and in good
standing during the Term of this Contract. Pursuant to 2 C.F.R. 200.213 and 2 C.F.R. Part 180,
Provider certifies by signing this Agreement that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible or voluntarily excluded from participation
in this transaction by any federal department or agency.

10.14 Conflicts of Interest. Provider personnel may not acquire any personal interest that conflicts
with Provider’s responsibilities under this Contract. Additionally, Provider will not knowingly
permit any public official or public employee who has any responsibilities related to this Contract
to acquire an interest in anything or any entity under Provider’s control, if such an interest would
conflict with that official’s or employee’s duties. Provider will disclose to County knowledge of
any such person who acquires an incompatible or conflicting personal interest related to this
Contract. Provider will take all legal steps to ensure that such a person does not participate in any
action affecting the work under this Contract, unless County has determined that, in the light of
the personal interest disclosed, that person's participation in any such action would not be contrary
to the public interest.

10.15 Force Majeure. Neither Party shall be in default if its failure to perform any obligation
hereunder is caused solely by a force majeure event, which is defined as a supervening
condition beyond that Party’s reasonable control, including, without limitation, an act of God,
civil commotion, strike, labor dispute, pandemic, epidemic, fire, flood, war, explosion or storm or
governmental laws, demands or requirements. Any Party unable to perform due to force majeure
shall notify the other Party as soon as practicable, stating the nature of the event, its anticipated
duration and any action being taken to avoid or minimize its effect. The Parties will negotiate in
good faith any modifications of the terms of this Agreement that may be necessary to arrive at an
equitable solution, unless the Party giving such notice has set out a reasonable timeframe and plan
to resolve the effects of such force majeure, using commercially reasonable standards, and
executes such plan within such timeframe. The parties shall take all reasonable steps to ensure



normal performance under this Agreement, including the resumption of any disrupted obligations.
Any suspension of Services due to force majeure shall be of no greater scope or duration than is
necessary. The County is relieved from any obligation to pay for any Services that are suspended
as a result of the force majeure event so long as no other arrangement or agreement has been
reached with the Provider.

10.16 Severability. If any provision of this Contract is invalid or unenforceable, that provision
will be changed and interpreted to accomplish the parties’ objectives to the greatest extent possible
under applicable law and the remaining provisions of this Contract will continue in full force and
effect.

10.17 Independent Contractor. It is fully understood and agreed that Provider is an independent
contractor and is not an agent, servant, or employee of County. Provider declares that it is engaged
as an independent business and has complied with all applicable federal, state, and local laws
regarding business permits and licenses of any kind, including but not limited to any insurance
coverage, workers’ compensation, or unemployment compensation that is required in the normal
course of business and will assume all responsibility for any federal, state, municipal or other tax
liabilities.

10.18 Headings. The section headings appearing in this Contract are inserted only as a matter of
convenience and in no way define, limit, or describe the scope or extent of such section.

10.19 Assignment; Binding Effect. Provider may not assign this Contract without the prior
written consent of the County.

10.20 Equal Employment Opportunity. Provider will comply with all state and federal laws
regarding equal employment opportunity and fair labor and employment practices, including ORC
Section 125.111 and all related Executive Orders.

10.21 Drug-Free Workplace. Provider must comply with all applicable state and federal laws
regarding keeping a drug-free workplace. Provider must make a good faith effort to ensure that all
its employees, while working on County property or providing Services pursuant to this Contract,
will not have or be under the influence of illegal drugs or alcohol or abuse prescription drugs in
any way.

10.22 Counterparts. This Contract may be executed in separate original or facsimile counterparts,
each of which shall be deemed an original, and all of which shall be deemed one and the same
instrument.

10.23 Anti-Discrimination. Provider agrees that in its employment of labor, skilled or unskilled,
and in its provision of Services there shall be no discrimination exercised against any person
because of race, color, religion, national origin, sex, gender, ancestry, age, disability, sexual
orientation, sexual identity, genetic information, military status, or veteran status, and a violation
of this term shall be deemed a material breach of this Contract. It shall be the policy of Provider
to provide equal opportunity to all business persons seeking to contract, or otherwise interested in




contracting with Provider, including various eligible Small Business Enterprises, but that such a
policy does not create an obligation on the part of Provider to enter into any particular agreements.

10.24 Public Records Law. Notwithstanding any provision of this Contract to the contrary,
Provider acknowledges that the County is subject to the Ohio Public Records Act (O.R.C. 149.43).
If the County receives a request to disclose any information defined as “Confidential Information”
or labeled as such by Provider, the County will promptly provide notice of the request for
information so that Provider may avail itself of any opportunities to establish reasons why the
information should be withheld prior to disclosing such Confidential Information. The burden of
establishing the applicability of exceptions to disclosure of information under the Ohio Public
Records Act law resides with Provider.

10.25 No Apparent Authority/Proper Approvals. Provider recognizes and agrees that no public
official or employee of the County may be deemed to have apparent authority to bind the County
to any contractual obligations not properly authorized pursuant to the County Code.

10.26 Grievance Process. The Provider will notify the County in writing on a monthly basis of
all grievances initiated by participants that involve the services provided through this Contract.
The Provider shall submit any and all facts pertaining to the grievance and the resolution of the
grievance to the program contact person.

The Provider will post their organizational grievance policy and procedure in a public or
common area at each contracted site so all participants are aware of the process.

10.27 Execution by Other Entities. The County of Cuyahoga, Ohio and any agency, board,
department, municipality, public or private educational system and any other public entity or
organization affiliated with Cuyahoga County including, without limitation, law enforcement and
first responders may enter into a contract with Provider for the services set forth in this Contract
upon the same terms and conditions as are set forth herein including, without limitation, price. Any
such arrangement shall be documented in a separate agreement to be executed by Provider and
such entity.

10.28 Business Continuity. Provider shall maintain and make available to the County its Business
Continuity Plan (BCP) relating to any electronic files, application access, data back-up and
computer/system equipment recovery due to a disaster or system failure. The BCP, at a minimum,
should address: Recovery and restoration of critical systems and information within a specified
time period after a disruption; Data back-up and restoration protocols in the event of data loss;
Hardware and systems restoration strategies; Full and partial business restoration schedules; and,
Response to and notification of breaches to the system or data maintained therein. Provider shall
not document or maintain any PHI or PII, or any other confidential or private information,
regarding any individuals receiving Services pursuant to this Contract in any system other than
CaseWorthy.

10.29 Annual Appropriations. All of the County’s obligations under the Contract are contingent
upon the County Council’s appropriating the funds on an annual basis necessary for the
continuation of this Contract in any contract year. In the event the funds necessary for the
continuation of this Contract are not appropriated or approved, the County will notify Provider of




such occurrence in writing. This Contract shall thereafter terminate and be rendered null and void
on the last day of the last fiscal period for which appropriations were made. Such termination is
made pursuant to and in accordance with the terms of this Contract and shall not be considered to
be a breach or default on the part of the County.

Article 11.  ELECTRONIC SIGNATURE

PROVIDER AGREES ON BEHALF OF THE SUBMITTING BUSINESS ENTITY, ITS
OFFICERS, EMPLOYEES, SUBCONTRACTORS, SUBGRANTEES, AGENTS OR
ASSIGNS, THAT ALL CONTRACT DOCUMENTS REQUIRING COUNTY
SIGNATURES MAY BE EXECUTED BY ELECTRONIC MEANS, AND THAT THE
ELECTRONIC SIGNATURES AFFIXED BY THE COUNTY TO SAID DOCUMENTS
SHALL HAVE THE SAME LEGAL EFFECT AS IF THAT SIGNATURE WAS
MANUALLY AFFIXED TO A PAPER VERSION OF THE DOCUMENT. PROVIDER
ALSO AGREES ON BEHALF OF THE AFOREMENTIONED ENTITY AND PERSONS,
TO BE BOUND BY THE PROVISIONS OF CHAPTERS 304 AND 1306 OF THE OHIO
REVISED CODE AS THEY PERTAIN TO ELECTRONIC TRANSACTIONS, AND TO
COMPLY WITH THE ELECTRONIC SIGNATURE POLICY OF CUYAHOGA
COUNTY.

IN WITNESS WHEREOF, the County and Provider have executed this Contract effective as of
the Effective Date.

CUYAHOGA COUNTY, OHIO

1s Ro;y County Executive
BY: C /200 (O7tey [
Chns Ronay 2025 12-15 08:40:04

.

or designee pursuant to Executwe Order
No. EO2023-0003 dated July 6, 2023

And

(PROVIDER SIGNATURE PAGES TO FOLLOW)

The legal form and correctness

of this Contract is hereby approved:

Law Department, County of Cuyahoga, Ohio

Mark R. Heidorf, Chief Counsel — Health and Human Services
Richard D. Manoloff, Director of Law

EIDORF, A sf TANT
:m

2025-12-12 12:09:20

W DIRECTOR




Master Contract — 2026 Community Sodiat Services Program

Ashbury Senior Computer Community Center

8y UWinate Davce 1012112025

{Authorized Signature) Date
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Master Contract— 2026 Community Soclal Services Program

Cathofle Charities Corporation on behalf of the Fatima Family Center

Fredy Kobdes 10/23/2025 | 12:41 PM PDT
{Authorized Signature) - Dake
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Master Contracl— 2028 Community Social Services Program

Cathollc Charlties Corporation on the Good Shepherd Family Center

By Frody Fobdes 10/23/2025 | 12:41 PM PDT
{Authorized Signature) Date
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Master Contract — 2026 Community Soclal Services Program

Catholle Charlties Corporation on behalf of the Hispenle Senlor Center

By fmlq Koldes 10/23/2025 | 12:41 PM PDT
{Authorized Signature) Date
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Master Contract ~ 2026 Community Soclal Services Program

Cathollc Charitles Corporation on behalf of the St Mortin de Porres Family Center

By ifmiu, Faldes 10/23/2025 | 12:41 PM PDT
{(Authorized Signatur) Date



Mastar Contract — 2026 Communlty Social Services Program

City of Bedford _ '
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(Authorged 515 e s e Dale




Master Contract — 2026 Commun nity Soclal Services Program
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City of Berea

By
(Authorized Slgnatun)



haster Contract — 2026 Community Social Services Program

City of Euglid

r ; /
o LA 10)23/25
{(Authorized Signature} = [ | | Date /
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Master Contract — 2026 Community Social Services Program

City of Lakewood

. i~ of
By ﬁzhpv Lw;w “fs J{f}é@wmw{ﬁu

28 October 2025

(Authorized Signature)

Approved as to legal form.

Jennifer L. Swallow

Chief Assistant Law Director
Oct 28, 2025

Date



Master Contract — 2026 Community Social Services Program

Clty of Maple Helghts

e 271 é/é&é@éx@ 0. 2/ -5

{Authorized Signalure} Date




Master Contract — 2026 Community Social Services Program
Clty of Parma — Dopna Smallwood Activitles Center

By [O-2/-28

{Authorized Signature} Date




Master Contract — 2026 Community Social Services Program

Y/ ST e

{Authorized Signature) Date




taster Contract — 2026 Community Social Services Program

City of Solon

o0 5 Lo 4 Kraue 10/22/2025

(Authorized Signature) Date



Master Contract — 2026 Community Social Services Program

oo B. CSpua) w/ 23/
{Authorized Signature} 7 Date
Thomas P. Perciak, Mayor




Master Contract— 2026 Community Social Services Program

Communlity Partnership on Aging

Wads b didir . Ok, 2005

By ¥
{Authorized Sigééture) Date
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Mastar Coniract — 2026 Communily Soclal Services Program

Falrhill Partners
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Mastar Coniract - 2026 Community Soclal Services Program

Harvard Lommunity Services Centar, Ine,

By

(Aithotized Signature}

4



Master Conract - 2026 Community Social Services Program

Jenninge Center for Oider Adulis

eyﬂ_wmﬁmaﬂ 0 -24- 20"
{Authorized Signature} Date




Master Contract - 2026 Community Social Services Program

Link Employment. Abilities and Potential

& wo/a [ams
(Autlijorted Signaturey Date ' /




Master Conlract — 2028 Community Saciat Services Program

Mandel Jewish Communily Center of Cleveland, The
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Master Contract — 2026 Community Social Services Program

Murtis Jayior Huma

Lovell Custard 10/22/2025

(Authibrizgd Signature) Date



Masier Cantract — 2026 Communily Saclal Services Program

Near West Side Mult! Service Corporation dba May Dugan Cestler

A Ofo)95

By =
{(AuthoriZed Signatiire) ” Date




Master Contract — 2026 Community Social Services Program

Rose Centers for Aging Well, LLC

o, Dabray Concvell 10/27/2025

{Authorized Signgture) Date
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Master Coritract - 2026 Communitly Social Services Program

Senf’ t Trafagortation Comac%éa& W

{Autﬁorizeti Blgnature} Dale

9 &é‘)




Master Contract — 2026 Community Social Services Program
Sliver Conpections, LLC

G ?+M4’(§% /0-34 3035

{Althorized Signature) Date




tdaster Contract — 2026 Community Social Services Program

The Phillis Wheatley Assoclation

o (Coolnd (/zgf% |6-20- 2605

(Authtrizéd-Signature) ate



Master Contract - 2026 Community Social Services Program

Salvation Army, The

By(:“‘x,; A (P ﬁ’

10/22/2025

_idEiorized Signé;r;g‘p Date
Ashlee K. Carliwright, Associate General Counsel
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Master Contract — 2028 Cammunity Social Services Program

West Side Community House

{ uthorized Signature)
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EXHIBIT 1
STATEMENT OF WORK

Key Program Activities and Definitions

Providers miust operate a senjor services program with dedicated resources and demonstyate the ability to
deliver community-based services for seniors and disabled adults in accordance with the Ohio
Administrative Code or "OAC” when applicable. Proposals maust describe the program/service in detail
and may inchide multiple services in one response. Proposals should clearly describe the best practices
they will employ particelarly those aligned with the AARP"s 21a Century Wellness Center models As
part of this service delivery model, DSAS encourages partnerships and collaboration among semior
centers, other aging-service organizations, academic institutions, medical institutions, healtheare
providers, non-profits and other community organizations in order to expand services, improve program
outeomes and/or increase available resources.

A, Adult Day Service (“ADS™)

Service Requirements: Al mimimum, providers of adult day services must meet the requiremients set
forth in 173-3-06.1 of the Ohio Administrative Code (OAC) for Basic Adult Day services. ADS isa
regularly scheduled service delivered atan ADS center, which is 8 non-institutional, community-based
setting. ADS includes reereational and educational programvining 1o support a clieat’s health and
independence goals; at least one meal; and it may include health status monitoring and skilled therapy
services.

The provider must offer at least three distinet, structured group cogritive achivities each week, at least
six distinet, stroctured group cognitive activities each month, and two new group cognitive activities
every three months to keep elients engaged and inspire increased participation. Each activity must be a
minimum-of 45 minstes in duration.

The provider must offer at least three distinet, structured group physicad activities each week, at Teast six
distinet, structured group physical activities each month, and two new group physical activities every
three months 1o keep clients engaged and inspire increased participation, Each activity must bea
minimum of 45 minutes in duration,

Unitof Service: One unitof adult day service equals six hours (6 of direct service within oneday. The
unit rate must include all applicable foes and costs associated with the provision of the service
requirements including meals and snacks. The County will reimburse the provider for a maximum of
one unit of adult day service delivered to s cliemt per day.

Personnel Reguirements: In addition to the requirements specified in the OAC, the provider shall bave
two stall members present whenever more than one client is présent, including one who is a paid direct
care stafl member and one who is certified in CPR. The provider shall have an RN or LPN under the
direction of an RN present when a client is present to provide services within the nurse’s scope of
practice.

Facility Requirements: Tn addition 1o the vequirements specified o the OAC, if the adult day center I8
housed in a building with other services or programs, the provider must ensure that a separate,
identitiable space is available for adult dav service during its howrs of operation. The provider must
epsure that at least sixty (60) square feet for multipurpose use is available per chent excluding hallways,
offices, rest rooms and storage areas. The adult day center must have at least one working and easily
avcessible toilet perevery ten (10) clients, Medications must be kept in a locked storage room at the
appropriate temperature. Toxic substances must be $tored in an area not accessible to chients.

Client Service Management: The provider must review, and update client care plang every six months,
through documentéd care conferences with cach client. Additionally, all services provided on behalf and



billable to DEAS must be documented in the CaseWorthy client munagement system,
B. Adult Development (AD}

Service Requirements: Adult development services must be supervised by qualified staff. Adule
development services are designed to promote and strengthen the well-being of older persons through
involvement and participation in group activities and/or interactions with other persons o alleviate
loncliness or isolation. Adult development activities may include presentations on community resourees
available to clients or on educational subjects and seninars such as learning to use the interngt,
computer education, college level coursework, reading, and exercise classes (such as Tal Chi or
aerobics), arts and crafls; sewing, field wips and sports. Other group hobbies and interactive activities
that promote the nurturing of older persons are also allowable and aceeptable. Daily and monthly
seliedules of planped activities must be posted in full view for all clients. The provider must develop and
Farnish activities that promote and maintain clent’s Tnstrumental Activities of Daily Living (JADL —
tasks such as cooking, shopping, managing finances, and moving about the communityl; such activities
may tnclude but are not inited 0 the following: arts, crafts, exeércise classes, field trips and oulings,
volunteerism or community progeams and services and educational programs, Offsite activities such as
virtual programming, wellness calls, and activity baskets are allowable for clients that are not able to
participate at onsite activities {temporarily or permanently).

The provider must offer at least three distinet ongite or virtual, structured group cognitive activities cach
week, at least six distinet, structured group cognitive activities each month, and two new group cognitive
activities every three months 1o keep clients engaged and inspire increased participation. Bach activity
nst be a minimum of 45 minutes in duration, and:

The provider must offer at least three distinet onsite or virtual, structured group physical activities each
week, at least six distinet, structured group physical activities each month, and two new gronp physical
activities every three months to keep clients engaged and inspire increased participation. Each activity
must be a minimum of 45 minutes i duration.

Unit of Service: One unitof adult development service equals one (1} hour of direet service: The unit
rate st include all applicable fees and costs associated with the provision of the service requirements.
The County will reimburse the provider for 2 maximum of six (6} units of adult developroent service
delivered to a client per day. Unit of service for wellness calls and activity baskets equals 1 hour of
direct service, the County will reimburse the provider for a maximum of 2 hour per week per client for
activity basket and wellness call,

Personnel Reguirements: In addition to the requirements specified in the OAC, the provider shall have
two staff members present whenever more than ope client is present, including one who is a paid direct
care staff member and one who is certified in CPR.

Facility Requirements: If the program space is housed in'a building with other services or programs,
the provider must ensure that 2 dedicated space is available for adult development service during il
hours of operation. The adult development center must have at least one working and casily accessible
totlet per every ten (10} chients.

Client Service Management: As specified in the Ohio Administrative Code, the provider must provide
daily service logs that include date of service, client signature and/or mark, time in and time out, service
units, and staff name and signature. Provider must provide activity calendar to DSAS a month in



advance and daily services logs by the 15 of the following month. Additionally, all services provided
on behall and billable to DSAS must be documented in the CaseWorthy client management svstem,

C. Meals

Congregate: Congregate meal services are a nutritious meal in a congregate setting to strengthen and
maintain the well-being of senfors and adults with disabilities. Providers of Congregate Meal services
must meet the requirements set forth in 173-4-04 thru 173-4-08 of the QAL — exeept for special event
meals s noted below,

Heome Delivered: Home delivered meals is a maritious meal delivered on days the centér is open with a
maximum of 3 meals per week to clients that are temporarily unable fo visit the center fora congregaie
meal. Home delivered meals are served to strengthen and maintain the well-being of seniors and adults
with disabilities. Providers of Home Delivered Meal services mst meet the requirements set Torth in
173-4-04 thru 173-4-08 of the OAC — except for special event meals as noted below.

Heoliday Meals Holiday meals services dre a nutritious meal provided when the senior center or
conumunity organization is closed for the holidays. The day before the holiday, seniors and adults with
disabilities receiving a meal would receive an extra boxed lunch to ensure they do not go without a meal
simply becanse the center was closed. Providers of Holiday Meal services must meet the requirements
set forth in 173-4-04 thra 173-4-08 of the OAC — except for special event meals as noted below.

Special Events

Providers may, no more than six times a vear, substitute 3 special event meny in place of the normal
daily menu. This meal must meet one third {1/3) of the Dictary Reference Intakes (DRIs — see
hittpy//fnic.nal.usda.gov) for healthy men and women aged 60 and older but does not require approval by
a licensed dietitian. Menu items must be from commercial sources (grocery stores, caterers, restaurants,
or food pantries) and must meet all other congregate meal specifications. Providers must make available
the normally scheduled meal for clients who do not wish to partake of the special event memu

Unit of Service: One wiit of congregate meal service, home delivered meals; snd holiday meals is equal
to-one meal. The unit rate must include all applicable fees and costs associated with the provision of the
service reguirements. The County will reimburse the provider for 8 maximum of one unit of meal
service per day 1 a client.

Personnel Requirements: In addition to the requirements specified in the Ohio Administrative Code
section 173404 through 173-4-08, the provider must have a certified “Person in Charge”™ (as specified
in Ohio Admdndsteative Code section 3701-21<25) on the premises during food preparation and serving
tiy ensure that the proper procedures are being followeid, This certification denotes training in the bagics
of proper food preparation and protection within a food service operation. In addition to the orientation
required by DSAS, the provider shall follow and document a-training plan, for all personnel {including
volupteers ) whe participate in food preparation, food handling and/or food delivery. The training, at
mininmam, noust dévelop skills and abilities in all the following areas:

» sensitivity to the needs ol persons whe are elderly and/or disabled

« handling emergencics

= food preparation {when applicable)

» spécial meal preparation and service, such as therapeutic diets, when applicable



s meal service
» food service sanitation
o hazardous materials (whenapplicable)

Facility Requirements: Providers must maintain a kitchen that includes all appliances and equipment
necessary for preparing, storing, heating, and serving meals. The provider must provide evidence of
compliznce with food-safety laws, including sanitation, food temperatures, thermometers, food-borne
illnesses, packaging, and serving meals. The provider must ensure each client receiving congregate
mieals has a chair and space ot a table in which to dine.

Client Service Management: As specified in the Ohio Administeative Code, the provider must provide
daily service logs that include date of service, client signature and/or mark, service units; and stafl name
and signature. Provider must provide DSAS monthly menu and daily services logs by the 15aof the
following month, Additionally, all services provided on behalf and billable to DSAS must be
documented o the CaseWorthy client management systen,

D Transportation —

Service Reguirements: Transportation services are designed to move clients foand from the clent's
home or commenity organization. Providers of transportation services moust meet the requirements set
forth in 173-3-06.6 of the Ohio Administeative Code, including transporting chients o and fromny
locations throughout Cuyabopa County, ncluding senior centers, grovery stores, conununity events,
medical offices, ete.. .. may include evenings and weekends, Drivers shall provide clients with assistance
getting wito and out of the vehiele, i required.

Unit of Service: One unit of transportation service equals a one-way trip. The unit rate must inchude all
applicable fees and costs associated with the provision of the service requirements, The County will
refmburse the provider for & maximum of 6 units of transportation service delivered to a client per day.
Personnel Qualifications: The provider must ensure that all vehicle operators meet the driver
qualifications listed in 173-3-06.6 of the OAC, ncluding being a licensed driver; presenting a
miedicalfvision statement from 2 licensed physician upon hire; and completing the following trainings:
CPR and first aid, defensive driving training and passenger-assistance triining,

Vehicle Requirements: Vehicles must be inspectid daily by a driver using a pre-trip inspection form,
Adilitionally, vebicles must be inspected anmually by an ASE-certified mechanic, Any vehicle that Tails
the daily pre-trip inspection or the annual inspection must be repaired prior to being used to transport
clients,

Client Serviee Management: As specified in the OAC, the provider must provide daily service logs or
trips sheets (i.e., driver manifests) that include date of service, client name, pick-up point, time of pick-
up, destingtion point and thme of drop-off, service wnils, and driver’s name and driver's signature.
Provider must provide DSAS monthly service Togs by the F5mof the following month Additionally, all
services provided on behalf and billable to DSAS must be documented in the CaseWorthy client
management system.

E. Community Outreach

Service Requirements: Community outreach activities must be supervised by qualified staff, Outreach
programs are designed to remove the barriers that prevent seniors from accessing services and programs:



By targeting designated geographical areas, outreach staff will work with clients by identifying their
needs and aid by navigating them through the systeo to access and maximize benefits for which they are
cligible. The outreach programming should focus on poverty related concerns such as nutrition
insecurity, affordable shelter, healthcare, isolation, and cultural community support

Unit of Service: One unit of outreach service equals one (1) hour of service. The unit tate must include
all applicable Tees and costs associated with the provision of the service requirements. The county will
reimburse the provider for a maximum of 2 units of ouireach service delivered to a client per month

Personnel Requirements: The provider shall ereate-and follow a documented training plan, in addition
fo the orientation required by DSAS, for all personnel (including volunteers) who participate in
commmunity outreach

 sensitivity 1o the needs of persons who are elderly and/or disabled

» handling referrals to APS

+ Maintain a database of telephone numbers for public distribution to publicize services

e Seniors participating in community outreach programs wre aware of services that successfully
mweet their needs and aspirations, including financial, informational, home supports, coltural,
physical, and medical

s Inform and refer g5 needed, all seniors to DSAS for contracted legal services, HEAP, emergency
funds, food pantry, ele.

» Respond to telephone calls for service within 24 hours

s Agsess senjors needs utilizing software recommended/provided by DISAS (Peer Place, BOU)
» Determine appropriate community and county resources that will meet their identified needs.
s Following-up and documenting all resources and referred services and outcome.

Client Service Management: the provider must provide daily vutreach service logs that include date of
service, client signature and/or mark, service units, and stafl pame and signature. Additionally, all
services provided on behalf and billable to DSAS must be documented in the CaseWorthy client
management systen,

F. Sepior Services Innovation Programming (Digital Literacy):

Serviee Requirements: Innovative programyservice activities must be supervised by qualified staffl
Innovative programs are designed to address the geographical needs of seniors and adults with
disabilities. To incorporate one or more of the six dimensions of wellness (emotional, spiritual
intellectual, social, physical, and occopational). The services programs must be focused on the
geographical needs of the seniors and adults with disabilitics

Unit of Service: One unit of service equals one (1) hour of service. The unit rate must include all
applicable fees and costs associated with the provision of the service requirements. The county will
reimburse the provider for @ maximum of 3 units of innovative programming delivered to a client per
day

Personnel Requirements: The provider shall follow and document a training plan, in addition to the
ortentation required by DEAS, for all personnel (including volunteers) who participate in service
delivery.



Client Service Management: The provider must provide daily service logs that includes date of
service, client signature andfor mark, time in and time out, serviee units, and staff name and signature.
Provider must provide activity calendar to DSAS a month in advance and daily services logs by the 15a
of the following month. Additionally, all services provided on behalf and billable to DSAS must be
documented in the CageWorthy client management system,



Master Contract — 2026 Community Social Services Program

EXHIBIT “A"
ASHBURY SENIOR COMPUTER COMMUNITY CENTER

PRINCIPAL OFFICES:
11011 Ashbury Avenue
Cleveland, Ohio 44106

Federal 1D#:
30-0100675

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:

Warious community sites

CONTACT PERSON:

Wanda Davis, Executive Director
11011 Ashbury Avenue
Cleveland, Ohio 44106

wdavis@ascd.org

UNIT RATE:
The UNIT RATE for each program is as follows:

Digital Literacy $17.70

Total Not-to-Exceed Amount

2026 2027 2028

$123.900.00 $123,900.00 $30,875.00

Totak $278,775.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “B”
CATHOLIC CHARITIES CORPORATION ON BEHALF OF THE FATIMA FAMILY
CENTER

PRINCIPAL OFFICES:
7911 Detroit Avenue
Cleveland, OH 44102

Federal 1D#:
34-1319841

TARGET POPULATION:
Adults ages 60 and over or 18-58 with a disability as determined by the Soclal Security
Administration

SERVICE BITE:
6600 Lexington Avenue
Cleveland, OH 44103

CONTACT PERSON:
LaJean Ray, Director
6600 Lexington Avenue
Cleveland, OH 44103
liray@ccdocle.or

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $7.00
Congregate Meals $6.18
Total Not-to-Exceed Amount
2026 2027 2028
$177.800.00 5167.800.00 $41,950.00

Total: $387,650.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “C”
CATHOLIC CHARITIES CORPORATION ON BEMALF OF THE GOOD SHEPHERD
EAMILY CENTER

PRINCIPAL OFFICES:
7911 Detroit Avenue
Cleveland, OH 44102

Federal 1D#:
34-1319841

TARGET POPULATION:
Adults ages 60 and over or 18-58 with a disability as determined by the Soclal Security
Administration

SERVICE SITE:
140 Richmond Road
Euclid, OH 44143

CONTACT PERSON:
Michelle Harris, Director
140 Richmond Road
Euclid, OH 44143

mmharris@ccdocle.org

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $3.23=$11,305
Congregate $6.75 = $20,250
Total Not-to-Exceed Amount
2026 2027 2028
$31,555.00 $31,555.00 $7.888.75

Total: $70,998.75




Master Contract — 2026 Community Social Services Program

EXHIBIT “D"
CATHOLIC CHARITIES CORPORATION ON BEHALF OF THE HISPANIC SENIOR
CENTER

PRINCIPAL OFFICES:
7911 Detroit Avenue
Cleveland, OH 44102

Federal 1D#:
34-1319841

TARGET POPULATION:
Adults ages 60 and over or 18-58 with a disability as determined by the Soclal Security
Administration

SERVICE SITE:
3115 Scranton Road
Cleveland, OH 44108

CONTACT PERSON:
Ramonita Johnson, Director
3115 Scranton Road

Cleveland, OH 44109
rrichnson@ccdocle.org
UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $2.49 = $74,700
Congregate Meals 58.15 = $35,045
Transportation $6.79 = $23,765
Qutreach $18.00 = 14,400
Total Not-to-Exceed Amount
2026 2027 2028
$138,410.00 $128,910.00 $32,227.50

Total: $289,547 .50




Master Contract — 2026 Community Social Services Program

EXHIBIT “E”
CATHOLIC CHARITIES CORPORATION ON BEHALF OF THE BT. MARTIN DE
PORRES FAMILY CENTER

PRINCIPAL OFFICES:
7911 Detroit Avenue
Cleveland, OH 44102

Federal 1D#:
34-1319841

TARGET POPULATION:
Adults ages 60 and over or 18-58 with a disability as determined by the Soclal Security
Administration

SERVICE SITE:
1264 East 1237 Street
Cleveland, OH 44108

CONTACT PERSON:
Karnese McKenzie, Director
1264 East 123 Street
Cleveland, OH 44108
kmckenzief@ccdocle.org
UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $2.92 = $102,200
Transportation $4.25 = 542,500
Total Not-to-Exceed Amount
2026 2027 2028
$135,200.00 £129,700.00 $32.425.00

Total: $287,325.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “F”
CITY OF BEDFORD
PRINCIPAL OFFICES:
City Hall
165 Center Rd.,

Bedford, OH 44146

Federal 104:
64-6000219

TARGET POPULATION:
Adults ages 60 and over or 18-58 with a disability as determined by the Soclal Security
Administration

SERVICE SITE:

Bedford Parks & Recreation Department
124 Ellenwood Ave.

Bedford, OH 44146

CONTACT PERSON:

Michael Callahan, Director

Bedford Parks & Recreation Department
124 Ellenwood Ave.

Bedford, OH 44146

MCallahan@@bedfordOh.Gov

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $5.00 = $55,000
Congregate Meals $8.25 = $30,525
Transportation $8.25 = $11,000
Total Not-to-Exceed Amount
2026 2027 2028
$96,525.00 $986,525.00 $24,131.25

Total: $217,181.25




Master Contract — 2026 Community Social Services Program

EXHIBIT “G"
CITY OF BEREA

PRINCIPAL OFFICES:
11 Berea Commons
Berea, OH 44017

Federal 1D#:
34-6000246

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:

Berea Recreation Center
451 Front Street

Berea, OH 44017

Berea Community Cufreach Center
535 Wyleswood Drive, Smith School front
Berea, OH 44017

CONTACT PERSON:
Matalie Guzzo, Administrator

Berea Community Outreach

535 Wyleswood Drive, Smith School front
Berea, OH 44017

440-826-4891

beo@cityofberea.org

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $6.39
Transporiation $6.50
Total Not-to-Exceed Armourt
2026 2027 2028
$83,370.00 $73370.00 $18,342.50

Total: $175,082.50




Master Contract — 2026 Community Social Services Program

EXHIBIT “H"
CITY OF EUCLID

PRINCIPAL OFFICES:
585 East 222™ Street
Euclid, OH 44123

Federal 1D#:
34.6000865

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
1 Bliss Lane
Euclid, OH 44123

CONTACT PERSON:
Cassaundra Bronson, Manager
1 Bliss Lane

Euclid, OH 44123
chronson@cityofeuclid.com

UNIT RATE:

The UNIT RATE for each program is as follows:

Adult Development $6.60

Holiday Meals $4.50

Transportation $5.50

Total Not-to-Exceed Amount
2026 2027 2028
$50,240.00 $50,240.00 $12,560.00

Total: $113,040.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “1”
CITY OF LAKEWOOD

PRINCIPAL OFFICES:
16024 Madison Avenue
Lakewood, OH 44107

Federal 1D#:
34-6001633

TARGET POPULATION:
Adults ages 60 and over or 18-58 with a disability as determined by the Soclal Security
Administration

SERVICE SITES:
Lawther Center

16024 Madison Avenue
Lakewood, OH 44107

Fedor Marnior
12400 Madison Avenue
Lakewood, OH 44107

CONTACT PERSON:
Chad Berry, Director
Department of Human Services

16024 Madison Avenue
Lakewood, Ohio 44107
216-529.5011
Chad.berry@lakewoodoh.net
UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $5.00
Transportation $7.00
Total Not-to-Excesd Amount
2026 2027 2028
$57,000.00 $57.000.00 $14,250.00

Total: $128,250.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “J”
CITY OF MAPLE HEIGHTS

PRINCIPAL OFFICES:
5353 Lee Road
Maple Heights, OH 44137

Federal iD#:
34-6001809

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
15301 Libby Road
Maple Heights, OH 44137

CONTACT PERSON:

Jaimie Hasenohrl, Director

15801 Libby Road

Maple Heights, OH 44137
jhasenohri@mapleheightsohio.com

UNIT RATE:

The UNIT RATE for each program is as follows:

Adult Development $6.70

Congregate Meals $5.50

Transportation $5.25

Total Not-to-Exceed Amount
2026 2027 2028
$62,050.00 557,050.00 $14,262.50

Total: $133,362.50




Master Contract — 2026 Community Social Services Program

EXHIBIT “K”
CITY OF PARMA — DONNA SMALLWOOD ACTIVITIES CENTER

PRINCIPAL OFFICES:
7010 Powers Blvd.
Parma, OH 44129

Federal 1D#:
34-6002162

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
7010 Powers Blvd.
Parma, OH 44129

CONTACT PERSON:

Erin Lally, Director

7010 Powers Blvd,

Parma, OH 44129
elallyi@cityolfparma-oh.gov

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $6.36
Total Not-to-Exceed Amount
2026 2027 2028
$12.720.00 $12,720.00 $3,180.00

Total: $28,620.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “L”
CITY OF PARMA HEIGHTS

PRINCIPAL OFFICES:
6281 Pearl Road
Parma Heights, OH 44130

Federal 1D#:
34-6002164

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
9275 North Church Drive
FParma Heights, OH 44130

CONTACT PERSON:

Trish James, Administrator
9275 North Church Drive
Parma Heights, OH 44130
tiames@parmaheights.us

UNIT RATE:

The UNIT RATE for each program is as follows:
Adult Development $5.50
Congregate Meals $7.75
Delivered Meals $8.00
Transportation $5.50

Total Not-to-Exceed Amount

2026 2027 2028

$217,500.00 $207,500.00 $51,875.00

Total: $476,875.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “M”
CITY OF SOLON

PRINCIPAL OFFICES:
34200 Bainbridge Road
Solon, OH 44139

Federal 1D#:
34.6002686

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
35000 Portz Parkway
Solon, OH 44139

CONTACT PERSON:
Jill Frankel

35000 Portz Parkway
Solon, OH 44139
frankel@solonohio.on

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $6.50
Congregate $6.75
Total Not-to-Exceed Amount
2026 2027 2028
$107.487.50 5107 .487.50 $26.871.88

Total: $241,846.88




Master Contract — 2026 Community Social Services Program

EXHIBIT “N"
CITY OF STRONGSVILLE

PRINCIPAL OFFICES:
18100 Royalton Road
Strongsville, OH 44136

Federal 1D4:
34-6002751

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
18100 Royalton Road
Strongsville, OH 44136

CONTACT PERSON:

Sheena Wright, Coordinator
18100 Royalton Road
Strongsville, OH 44136

sheena wright@strongsville or

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development §7.00
Transportation $6.50
Total Not-to-Exceed Amount
2026 2027 2028
5116,050.00 $116,050.00 $29,012.50

Total: $261,112.50




Master Contract — 2026 Community Social Services Program

EXHIBIT “O”
COMMUNITY PARTNERSHIP ON AGING

PRINCIPAL OFFICES:
1370 Victory Drive
South Euclid, OH 44121

Federal 1D#:
34-1261538

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:

Lyndhurst Community Center
1341 Parkview

Lyndhurst, OH 44124

South Euclid
1370 Victory Drive
South Euclid, OH 44121

Highland Heights Community Center
5827 Highland Road
Highland Heights, OH 44143

Richmond Heights M
27285 Highland Road

CONTACT PERSON:

Wendy Albin-Sattin, Executive Director
1370 Victory Drive

South Euclid, OH 44121

216-291-3802
sattinwfcommunitypartnershiponaging.org

UNIT RATE:
The UNIT RATE for each program is as follows:
Aduit Development $7.00
Transportation $8.25
Innovation $20.00
Total Not-to-Exceed Amount
2026 2027 2028
$135,5871.00 $135,871.00 $33,967.75
Total: $305,709.75




Master Contract — 2026 Community Social Services Program

EXHIBIT “P”
EAST END NEIGHBORHOOD HOUSE ASSOCIATION

PRINCIPAL OFFICES:
2749 Woodhill Road
Cleveland, OH 44104

Federal 1D#:
34.0714656

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
2749 Woodhill Road
Cleveland, OH 44104

CONTACT PERSON:
Atunyese Vanessa Herron
2749 Woodhill Road
Cleveland, OH 44104

aherron@eenh.org

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $7.00
Congregate Meals $6.33
Delivered Meals $8.48
Transportation $8.25
Total Not-to-Exceed Amount
2026 2027 2028
$100,331.54 $100,331.54 $25.082 80

Total: $225.745.97




Master Contract — 2026 Community Social Services Program

EXHIBIT “Q"
FAIRHILL PARTNERS

PRINCIPAL OFFICES:
12200 Fairhill Road
Cleveland, OH 44120

Federal ID#:
34.1549927

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
12200 Fairhill Road
Cleveland, OH 44120

CONTACT PERSON:

Jeanna Davis, President and CEQ
12200 Fairhill Road

Cleveland, OH 44120
davis@fairhillpartners, on

UNIT RATE:

The UNIT RATE for each program is as follows:
Adult Development §7.00

Congregate $6.64

Total Not-to-Exceed Amount

2026 2027 2028

$85,700.00 $85,700.00 $21.425.00

Total: $182,825.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “R”
FAMICOS FOUNDATION, INC

PRINCIPAL OFFICES:
1225 Ansel Road
Cleveland, OH 44106

Federal 1D#:
34-1053534

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
1326 Ansel Road
Cleveland, OH 44106

CONTACT PERSON:

John Anoliefo, Executive Director
1325 Ansel Road

Cleveland, OH 44106

lohnadgifamicos. org

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $7.00
Transportation $8.25
Qutreach $20.00
Total Not-to-Exceed Amount
2028 2027 2028
$82,499.00 $82,499.00 $20,624.75

Total: $185,622.75




Master Contract — 2026 Community Social Services Program

EXHIBIT “8"
HARVARD COMMUNITY SERVICES CENTER

PRINCIPAL OFFICES:
18240 Harvard Avenue
Cleveland, OH 44128

Federal 1D#:
23-7098744

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
18241} Harvard Avenue
Cleveland, OH 44128

CONTACT PERSON:

Elaine Gohlstin, President & CEQ
18240 Harvard Avenue
Cleveland, OH 44128
Goldy715@aol.com

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development $7.00
Congregate Meals $8.25
Delivered Meals $9.25
Holiday Meals 3925
Outreach $12.07
Transportation 38.25
Total Not-to-Exceed Amount
2026 2027 2028
$108,797.50 $108,797.50 $27,199.38

Total: $244 794 38




Master Contract — 2026 Community Social Services Program

EXHIBIT “T
JENNINGS CENTER FOR OLDER ADULTS

PRINCIPAL OFFICES:
16204 Granger Road
Garfield Heights, OH 44125

Federal 1D#:
34.0714679

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
10204 Granger Road
Garfield Heights, OH 44125

CONTACT PERSON:

Emily Taylor

10204 Granger Road
Garfield Heights, OH 44125

Emily tavlor@ienningsohio.org

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development 56.60
Transportation §8.25
Total Not-to-Exceed Armount
2026 2027 2028
$14,355.00 $14,355.00 $3,68875

Total: $32,298.75




Master Contract — 2026 Community Social Services Program

EXHIBIT “U”
LINKING, EMPLOYMENT, ABILITIES AND POTENTIAL

PRINCIPAL OFFICES:
2545 LORAIN AVE.
CLEVELAND, OH 44113

Federal 1D#:
34-1369608

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
2545 LORAIN AVE.
CLEVELAND, OH 44113

CONTACT PERSON:

BETH GLAS, EXECUTIVE DIRECTOR
2545 LORAIN AVE.

CLEVELAND, OH 44113
BGLAS@LEAPINFO.ORG

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development §7.00

Total Not-to-Exceed Amount

2026 2027 2028

$42.000.00 $42,000.00 10,500.00

Total: 94.500.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “v”
THE MANDEL JEWISH COMMUNITY CENTER OF CLEVELAND

PRINCIPAL OFFICES:
26001 South Woodland Road
Beachwood, OH 44122

Federal 1D#:
34.0714439

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
26001 South Woodland Road
Beachwood, OH 44122

CONTACT PERSON:

Traci Felder, Chief Philanthropy Officer
26001 South Woodland Road
Beachwood, OH 44122

telder@mandelicc.org

UNIT RATE:

The UNIT RATE for each program is as follows:

Adult Development $7.00

Congregate Meals 57.75

Transportation $8.25

Total Not-to-Exceed Amount
2026 2027 2028
$53,500.00 $53,500.00 $13,375.00

Total: $120,375.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “w™
MURTIS TAYLOR HUMAN SERVICES SYSTEM

PRINCIPAL OFFICES:
12422 Kinsman Road
Cleveland, OH 44120

Federal 1D#:
23-7158458

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
13411 Union Avenue
Cleveland, OH 44120

CONTACT PERSON:
Lovell Custard, President & CEO
13411 Union Avenue
Cleveland, OH 44120

leustard@murtistavlor.org

UNIT RATE:

The UNIT RATE for each program is as follows:

Adult Development $5.00

Congregate Meals $5.80

Delivered Meals $5.80

Holiday Meals $5.80

Transportation $6.00

Total Not-to-Exceed Amound
2026 2027 2028
$117,346.00 $117.346.00 $29,336.50

Total $264.028.50




Master Contract — 2026 Community Social Services Program

EXHIBIT “X”
MEAR WEST SIDE MULTI- SERVICE CORP DBA MAY DUGAN CENTER

PRINCIPAL OFFICES:
4115 Bridge Ave.
Cleveland, OH 44113

Federal ID#:
23-7061948

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:

May Dugan Center
4115 Bridge Ave.
Cleveland, OH 44113

CONTACT PERSON:
Andy Trares

May Dugan Center
4115 Bridge Ave.
Cleveland, OH 44113

atrama@ mayduganwnmr.arg

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $7.00
Total Not-to-Exceed Amount
2026 2027 2028
$25,200.00 $25,200.00 $6,300.00

Total: $56.700.00




Master Contract — 2026 Community Social Services Program

EXHIBIT *“y”
ROSE CENTERS FOR AGING WELL, LLC

PRINCIPAL OFFICES:
11890 Fairhill Road
Cleveland, OH 44120

Federal iD#:
47-1749435

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:

Ernest J. Bohn King Kennedy

1667 Ansel Road 2501 East 59" Street
Cleveland, OH 44106 Cleveland, OH 44113

Paul Alandt Lakeshore James H. Woods

16600 Lake Shore Boulevard 1795 West 25" Strest
Claveland, OH 44110 Cleveland, OH 44113
Gunning Park Oakwood Village

18700 Puritas Avenue 23035 Broadway Avenue
Cleveland, OH 44135 Cakwood Village, OH 44146
Senior Citizens Resources East Cleveland at Salvation Army
3100 Devonshire Avenue 1507 Doan Avenue
Cleveland, OH 44109 East Cleveland, OH 44112
CONTACT PERSON:

Dabney Conwell, Executive Director
11880 Fairhill Road

Cleveland, OH 44120
deonwell@benrose.org

UNIT RATE:

The UNIT RATE for each program is as follows:

Adult Development 57.00

Congregate Meals $7.46

Transportation $8.16

Total Not-to-Exceed Amount
2026 2027 2028
$321,311.00 $321,311.00 $80,327.75

Total: $722.84975




Master Contract — 2026 Community Social Services Program

EXHIBIT “2*
S.TARSLLC

PRINCIPAL OFFICES:
628/624 East 22" Street,
Euclid, OH 44123

Federal 1D#:
81-4189952

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
628/624 East 22™ Street,
Euchid, OH 44123

CONTACT PERSON:
Ebony Warren,

628/624 East 22™ Street,
Euclid, OH 44123

starslic@ygmail.com

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Day $80.00
Adult Development $7.00

Total Mot-to-Exceed Amount

2026 2027 2028

$99,500.00 $99,500.00 $24,875.00

Total: $223 875.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “AA"
SENIOR TRANSPORTATION CONNECTION

PRINCIPAL OFFICES:
4735 W. 150" Street, Ste A
Cleveland, Ohio 44135

Federal 1D#:
30-0319480

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
4735 W. 150™ Street, Ste A
Cleveland, Ohio 44135

CONTACT PERSON:

Laura Kleinman, Executive Director
4735 W, 150™ Street, Ste A
Cleveland, Ohio 44135
Ikleinman@ridestc.on

UNIT RATE:
The UNIT RATE for each program is as follows:
Transportation $15.12
Total Not-to-Exceed Amount
2026 2027 2028
$2286,800.00 $226,800.00 $56,700.00

Total: $510,300.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “AB"
SILVER CONNECTIONS, LLC

PRINCIPAL OFFICES:
15825 Lakeshore Boulevard
Cleveland, OH 44110

Federal 1D4:
81-4409021

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
15825 Lakeshore Boulevard
Cleveland, OH 44110

CONTACT PERSON:

Veronica McGhee, Founder and CEQ
15825 Lakeshore Boulevard
Cleveland, OH 44110

vmcghea@madmnmr,mm

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $7.00
Congregate Meals $7.00
Transportation $8.25

Tetal Mot-lo-Exceed Amount

2026 2027 2028

$30,503.25 $30,503.25 $7.625.81

Total: $68,632.31




Master Contract — 2026 Community Social Services Program

EXHIBIT “AC"
PHILLIS WHEATLEY ASSOCATION, THE

PRINCIPAL OFFICES:
4450 Cedar Avenue
Cleveland, OH 44103

Federal ID#:
34-0714787

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
4450 Cedar Avenue
Cleveland, OH 44103

CONTACT PERSON:

Richard King, Jr., Executive Director
4450 Cedar Avenue

Cleveland, OH 44103
rking@pwacleveland.on

UNIT RATE:
The UNIT RATE for each program is as follows:
Adult Development §7.00
Holiday Meals $8.00
Total Not-to-Exceed Amount
2026 2027 2028
$10,800.00 $10,800.00 $2.700.00

Total: $24,300.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “AD"
SALVATION ARMY, THE

PRINCIPAL OFFICES:
4400 West Nyack Road
West Nyack, NY 10994

Federal 1D#:
13-5562351

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
12645 Lorain Avenue
Cleveland, OH 44111

CONTACT PERSON:
Sharon Janasek, Director of Government & Foundation Relations
2507 East 22" Street
Cleveland, OH 44115

Sharon.janasek@use.salvationarmy.org

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $7.00
Congregate Meals $4.69
Delivered Meals $6.33
Transportation $6.50
Total Not-to-Exceed Amount
2026 2027 2028
$70,591.00 $70,591.00 $17,647.75

Total: $156,829.75




Master Contract — 2026 Community Social Services Program

EXHIBIT “AE"
THEA BOWMAN CENTER

PRINCIPAL OFFICES:
11901 Qakfield Avenue
Cleveland, OH 44105

Federal 104
34-0714776

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

SERVICE SITE:
11901 Oakfield Avenue
Cleveland, OH 44105

CONTACT PERSON:

Jeremy Taylor, Executive director
11901 Oakfield Avenue
Cleveland, OH 44105

Jeremy taylor@theabowmancenter.org

UNIT RATE:
The UNIT RATE for each program is as follows:

Adult Development $7.00

Total Not-to-Exceed Amount

2026 2027 2028

$21,000.00 $21,000.00 $5,250.00

Total: $47,250.00




Master Contract — 2026 Community Social Services Program

EXHIBIT “AF”
WEST SIDE COMMUNITY HOUSE

PRINCIPAL OFFICES:
9300 Lorain Avenue
Cleveland, OH 44102

Federal 1D#:
34-0714820

TARGET POPULATION:
Adults ages 60 and over or 18-59 with a disability as determined by the Social Security
Administration

ERVICE SITE:
G300 Lorain Avenue
Cleveland, OH 44120

CONTACT PERSON:

Rachelle Milner, Executive Director
9300 Lorain Avenug

Cleveland, OH 44102
rmilner@WSCHouse.org

UNIT RATE:

The UNIT RATE for each program is as follows:
Adult Development $7.00
Congregate Meals $8.25
Transportation $8.00

Total Not-to-Exceed Amount

2026 2027 2028

$162 995 25 §162,995 25 $40,748.81

Total: $366,739.31




EXHIBIT III

CUYAHOGA COUNTY
HEHS-1585 DSAS CR8P26
Insurance Requirements

Contractor shall procure snd maintain for the duration of the confract insurance against
claims for injuries to persons or damages o property which may arise from or'in
eonnection with the performance of the work hereunder and the vesults of that work by
the Contractor, his agents, representatives; employees or subcontractors.

Wothing in this Agreement shall be constried 1o be a waiver of defenses or immunities
afforded to the County under applicable law.

MINIMUM SCOPE AND LIMIT OF INSURANCE
Coverage shall be at Teast % broad as:
{a} Worker’s Compensation Insurance as statutorily required by the State of Ohio.

For Contractors with employees working outside of Ohio, Worker's Compensation
Insurance as required by the various state and Federal laws as applicable including
Emplovers” Linbility coverage with lmits of noless than §1,000,000 per accident for
badily njury of disease.

(b} Commercial General Liability Insurance with lmits of lability not less than:

$1,000,000 each ocowrence bodily injury & property damage;
51,000,000 personal &-advertising injury;

82,000,000 gencral aggregate;

§2.000.000 products/completed operations aggregate:

This policy must inchude coverage for Sexual Abuse and Molestation in the same
arpount. This must be explicitly noted on the Centificate of Insurance.

Such insurance shall be written on an ovenrrence basis on the Insurance Services
Otffice (18O} form €G 00 01 or its equivalent. I general aggregate limit applies,
gither the general aggregate Himit shall apply separately 1o this specific project/location
{180 CG 25 03 or 25 04) or the general aggregate limit shall be twice the required
oceurrence limit,

Umbrella/Excess Liability Insurance may satisfv in whole or in part the CGL
reguirement so long as such lnsurance is written on an ocomrence basis and be
provided on a troe “lollowing form” or broader coverage basis.



{c) Business Automobile Liability Insurance covering any auto (symbol 1}, orif
contractor has no owned autos, hired (symbol 83 and non-owned autos (symbol 9),
Such insurance shall provide a limit of not less than $1,000,000 combined single limit
{bodily injury & property damage) each accident;

Such insurance shall be written on an occurrence basis on the Insurance Services
Office (IS0 CA 00 01 form or its equivalent,

{d) Cyber Risk Insurance for all vendors. This coverage shall respond to privacy
and network security lability claims with limits of liability not less than:

&1 million per occurrence;
$1 million aggregate.

Coverage shall be sufficiently broad fo respond to the duties and obligations as is
undertaken by vendor in this agreement and shall include, but not be limited to, claims
imvolving security breach, system failure, data recovery, business interruption, cyber
extortion, social engineering, infringement of intellectual property, ineluding but not
limited to infringement of copyright, trademark, trade dress, invasion of privacy
violations, information theft, damage 1w or destruction of electronic information,
release of private information, and alteration of electronic information. The policy
shall provide coverage for breach response costs, regulatory fines and penalties as well
as credil monitoring expenses.

(e} Umbrella/Excess Liability Insurance to provide additional insurance Hmits for
commercial general lability and/or automobile lability, with limits of Hability not less
than:

§2,000,000 each ovcurrence
$2.000,000 general aggregate
£2,000,000 products/completed operations aggregate

Such insurance shall be written vn an occurrence basis and be provided on a true
“following form™ or broader coverage basis.

General Liability Insurance may be utilized to meet the umbrella‘excess coverage
insurance requirements,

Such insurance may also be used to meet the limit requirements of the underlying
insurance, so long as the total limit provided by the contractor is equivalent to the
limits required in this contract for both primary and excess‘umbrella coverage.



(fy  Professional Liability Insuranee/Errors & Omissions Lisbility Insurance
appropriate to the contractor”s profession providing coverage for claims arising out of
the provigion of consultants, counselors, medical professionals aud/or other
professional services with a Himit of Hability not less than:

S 1,006,000 per oceurrence;
£3,000,000 aggregate,

Ensurance Coverage Termys and Conditions

b

Nothing in this Agreement shall be construed to be a waiver of defenses or immunities
atforded 1w the County under applicable law,

All tnsurance policies of the Contractor required for this Contract, with the exception of
Workers Compensation Lisbility shall:

(i) Name The County of Cuyahoga, it officers, officials, emplovees, and volunteers as
additional insureds with respect to hability arising out of work or operations
performed by or on behalf of the Contractor including materials, parts, or
equipment furnished in connection with such work or operations.

3. Al insurance policies of the Contractor required for this Contract shall:

(1) Provide that, for each insurance policy provided above, coverage
shall not be canceled except with sotice to the County of Cuvahoga.

ity Granot the County of Cuyahoga a waiver of any right to subrogation
which any insurer of said Contractor may scquire against the County of
Cuyahoga by virtue of the payment of any loss under such insurance.
Contragtor agrees to oblain any endorsement thal may be necessary {o
affect this waiver of subrogation, but this provision applies regardless of
whether or not the County of Cuvahioga has received g waiver of
subrogation endorsement from the insurer,

(i} Be primary and non-contributory as respeets the County of
Cuyvahoga, its officers, officials, employvees, and volunteers for any claims
related to the work or operations of the Contractor under this contract.
Any Insurance or self-insurance maintained by the County of Cuyahoga,
its officers, officials, emplovees, or volumeers shall be excess of the
Contractor"s insurance and shall not contribute with it

(v} Provide the County of Cuvaboga with o Certificates of Insurance
evidencing these coverages; as well as reference and provide svidence (via
physical poliey endorsement) and that each of the terms and conditions
identified in Sections 2 & 3 have been met by the Contractor and their



6.

9.

respective nsurer(s) (Additional Insured, Primary and Noncontributory,
and Waiver of Bubrogation),

The insurance required for this Contract shall be provided by insurance carviens) licensed
to transact business and write insurance in the state(s) where operations are performed and
shall carry 2 minivmon AM, Best's rating of A-V11 or above, ora state regulated captive
also Heensed to transact business and write insorance in the state(s) where opérations are
performed

The terms of this Contract shall be vontrolling and shall not be hmited by any insurance
policy provision.

These insurance provisions shall not affeet or limit the Hability of the Contractor
stated elsewhere in this Contract or as provided by law,

The Contractor shall require any and all of'its subcontractors to procure, maintain, and pay
premivms for the insurance coverages and limits of Bability outlined above with respect {o
products, services, work and/or operations performed in connection with this Contract.

The County reserves the right to require insurance coverages in various smounts or to
modlify of walve insurance reguirements on a case-by-case basis whenever itis determined
to be in the best interest of the County.

If the Bid/Proposal/ RFQ specifics the need for higher Himits of liability for any applicable
insurance provision, the Bid/Proposal/RFQ specifications shall govern,

Where coverages are made on a claims-anade basis the claims-made retroactive date on the
policy shall be prior to-the commencement of professional activity related tothis Contract.
Where Commercial General Liability is elaims-made policy such General Liability policy
shall provide coverage for claims arising out of the incidents that occur during the policy
period, regardless of when claims are reported, The following language must be reflected
on the Cerntificate of Insurance: “The General Liability policy shall provide coverage for
claims arising out of the incidents that ocour-during the policy period, regardiess of when
claims are reported.”

The Reteoactive Date must be shown and must be before the date of the contract or the
beginning of contract work. b, Insurance nugst be maintained, and evidence of insurance
mst be provided for at least five (5) years after completion of the contract of work. ¢. If
coverage is canceled or non-renewed, and not replaced with another claims-made policy
form with a Retroactive Date prior to the contract effective date, the Contractor minst
purchase “extended reporting” coverage for 4 minfum of five (8) vears after completion of
work.

. The Contractor shall fumish 2 Werker’s Compensation Certificate and Certificate of

Insurance evidenving the insurance coverages required herein are in full force and effect.



12. Aceeptance of a non-conforming certificate of insurance by the County shall not constitute
a waiver of any rights o
[ the parties under this Contract.

13. The Certificates of Insurance evidencing these coverages shall contain the following
language where applicable:

“Cuyahoga County and its officials, officials, emplovees and volunteers, are additional
insureds on a primary and non-contributory basis {coverage is primary and non-
contributory),” and & “Waiver of Subrogation in favor of the County.”

14, General liability coverage can be provided in the form of an endorsement to the
Contractor’s insurance (at least a8 broad as [SO Form CG 20 10 11 85 or if runt available,
through the addition of both CG 20 10, CG 20026, CG 2033, or CG 20 38, and CG 2037 if &
later edition is used).

15. Cyber Liability and Professional Liability Insurance shall also cover third-party claims.
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