
One year ago my office launched a new program to help small businesses and nonprofits 
recover money lost to deceptive business practices and scammers. So far we have been 
able to help more than 1,250 Ohio small businesses recover or save more than $115,000. 
 
Most small businesses have 20 or fewer employees and lack the resources to hire legal 
help to take action against a person or business that has mistreated them. For more than 
35 years, the Attorney General’s Office has helped consumers protect themselves from 
businesses or individuals who try to exploit them, and we now can do the same thing for 
small businesses and nonprofits.  
 
Here are some examples of what we have seen: 
 

• A Trotwood trucking company arranged to buy a truck from a Texas company for 
$8,250. But nearly two months later, the truck still hadn't been delivered as the 
supplier had promised. An Attorney General's Office complaint specialist spoke 
with the seller and nine days later the business owner received the title and 
arranged for the truck's delivery.  

 
• When an employee of a natural products shop in Central Ohio confirmed the 

store's address for a caller, she unknowingly opened the door to a phone directory 
advertising dispute. The Attorney General's Office intervened, and the New York 
company that billed the business $499 agreed to resolve the complaint.  

 
• A library staff member in Madison County turned to the Ohio Attorney General's 

Office for help when she discovered the library's phone bill included $279.60 in 
unauthorized charges. A complaint specialist contacted the company that tacked 
on the fees, which were for an allegedly free Web service trial offer the library 
didn't cancel. The library disputed the allegation, and the firm credited the 
library's phone bill. 

 
If you think your business or nonprofit has been targeted, file a complaint with my office 
at www.OhioAttorneyGeneral.gov/Complaint. 
 
The top complaints we have seen that you should be aware of include:  

• Phony "yellow page" advertisements  
• Unauthorized charges on telephone bills  
• Bogus Internet and website services  
• Extra fees from credit card payment processors  
• Unauthorized credit card charges  
• Failure to receive a service or product 

 
If your small business or you, as a consumer, have experienced unfair practices such as a 
scam, deceptive advertising, shoddy workmanship, a billing dispute, unauthorized 
charges or any illegal conduct, please contact my office at (800) 282-0515 or by visiting 
www.OhioAttorneyGeneral.gov/Complaint. 
 



For more information about the Attorney General's Small Business and Nonprofit 
Complaint program, please visit 
www.OhioAttorneyGeneral.gov/BusinessComplaintsFactsheet. 
 
Richard Cordray is Ohio Attorney General. For news about his office’s work, visit 
www.OhioAttorneyGeneral.gov/SignUp 
 


