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Honorable Mayor Marie Gallo
City of Parma Heights, Ohio

Dear Mayor and Council:

The Parma Heights Fire Department’s annual report for 
2021 is respectfully submitted for your review. The 
following is a complication of statistics and reports that 
reflect the activities of the Parma Heights Fire 
Department. We appreciate the support of the City of 
Parma Heights administration and council.

Thank You !!!

Mayor Marie Gallo
Safety Director Brian Heffernan
President of Council / Ward 3 Tom Rounds
Council Ward 1 Lisa Maruschak
Council Ward 2 Lesley DeSouza
Council Ward 4 Rick Haase
Council at large Anthony Stavole
Council at large Kathleen Walsh
Council at large Sue Durichko
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The Parma Heights Fire Department is a professional 
organization that strives to exceed the expectations of 
the community and our organization. We are focused on 
protecting the lives and property through effective 
planning, fire suppression, fire prevention, rescue, public 
education and professional development training. It is 
our number one priority to provide world class public 
safety to all citizens and visitors while remaining fiscally 
responsible to our community. 
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It is my honor and privilege to represent the Parma Heights Fire Department as the 
new Fire Chief moving forward. The following pages of our annual report highlight 
the activities and accomplishments of the fire department.

2021 was a busy year for the Fire Department, we not only were still raging war on 
Covid but we had finally evolved out of the 90’s by introducing multiple new 
computer programs that have already increased our efficiency and reporting. 

September 11, 2021 marked the 20th anniversary of 911. We as a city joined together 
that day to remember the horror and bravery shown, just as we remember how we 
came together that tragic day. 

I would like to thank the members of the PHFD for their dedication to our mission 
and the people we serve. Our family will continue to provide exceptional service to 
our community as professionals with accountability, integrity and respect.
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2021 Retirements:

• Fire Chief Patrick Finneran: 5/28/2021
• Lieutenant Tim McGoldrick: Lateral transfer to Avon 

Fire 5/16/2021
• Firefighter Richard Lennox: 6/28/2021

2021 New Hires:

• Firefighter Josh Nebozuk: 1/25/2021
• Firefighter Chris Klotzbach: 1/25/2021
• Firefighter Anthony Gordon: 1/25/2021
• Firefighter Kyler Novak: 9/20/2021
• Firefighter Stephen Mitchell: 10/18/2021
• Firefighter Jonny Schmook: 10/18/2021
• Firefighter Joshua Craft (Lateral): 11/15/2021
• Firefighter Ca’liel Jones (Lateral): 11/15/2021
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Shift begins at 8:00 am, firefighters relieve the off going shift. The incoming shift 
immediately conducts a thorough check of all personal protective gear, which 
includes a turnout jacket, pants, boots, air supply and personal alert device. It's 
imperative that the Firefighters ensure their personal protective gear and equipment 
are in proper working order. Once the personal protective gear check is completed, 
the fire truck / ambulance is checked, and equipment is made ready for service. Daily 
truck maintenance includes washing the truck, cleaning equipment, and if necessary, 
changing batteries on radios and heart monitors. Firefighters are also responsible for 
cleaning their station. The crew cleans, mops, and vacuums all living areas and 
bathrooms. After all the routine checks and facility maintenance tasks are done, the 
Company Officer facilitates a crew meeting. The Company Officer provides the crew 
an agenda for the day's activities. The Firefighter's priority is to respond to fire and 
medical calls. All scheduled activities are altered depending on emergency incidents.

Throughout the day, Firefighters will respond to many different calls for service. 
Those calls may include structural fires, technical rescues, medical emergencies and 
hazardous material spills. When not responding to a service call, Firefighters perform 
on-site drills and continuous training in order to improve and/or maintain their 
firefighter skills. Some of the other daily activities may include pre-fire planning, 
hydrant maintenance and hose testing.

As the evening approaches, the crew prepares their meals and has dinner together. 
Following the meal and kitchen clean up, Firefighters have time to relax, while still 
being ready to answer the calls for service. This time can be used to read, study, work 
on projects, or participate in non-job-related relaxing activities. At around 10:00 
p.m., Firefighters retire to the bunkroom to sleep. During this time, Firefighters are 
still available for immediate response to emergencies. The shift ends the following 
morning at 8:00 a.m. with the in-coming shift change.
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The Parma Heights Fire Department strives to deliver the highest 
standard of EMS / Fire response to our residents and area businesses. 
We are consistently evaluating our service to make sure we are meeting 
the latest standards and best practices. 

In 2021 the Parma Heights Fire Department responded to 3,786 calls for 
service with an average response time of 4:40 minutes.  

Call for service history:  
2021 -- 3,786 total (3,129 EMS / 657 Fire)
2020 -- 3,415 total (2,747 EMS / 668 Fire)
2019 -- 3,532 total (2,980 EMS / 552 Fire)

Mutual aid received:
2021 -- 156 
2020 -- 239 
2019 -- 111

Mutual aid given to other communities:
2021 – 92 
2020 – 55 
2019 --93

A total of $640,079.01 was received through EMS billing.

A total of $2,765.56 was awarded by the State Division of EMS as a grant 
for medical equipment. 

The fire department responded to 34 working fires last year.
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2021 Incidents Per Month
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As of July 1, 2021 our fire department has achieved one of the highest Public 
Protection Classification ratings awarded by the Insurance Services Office (ISO) and 
are among the best in the nation. The fire department is among only 99 cities in the 
state and 1,789 across the country to obtain a class 2 rating.

The Public Protection Classification (PPC) is the countrywide classification system 
used by the Insurance Services Office to grade a community's local fire protection. 
This grade is then used to set property insurance rates.

An ISO fire rating is a score from 1 to 10 that indicates how well-protected your 
community is by the fire department. In the ISO rating scale, a lower number is 
better: one is the best possible rating, while a 10 means the fire department did not 
meet ISO's minimum requirements.

According to ISO's Fire Suppression Rating Schedule (FSRS), four main criteria 
comprise a fire score:
• 50% comes from the quality of your local fire department, including staffing levels, 

training and proximity of the firehouse.
• 40% comes from availability of water supply, including the prevalence of fire 

hydrants and how much water is available to put out fires.
• 10% comes from the quality of the area's emergency communications systems 

(911).
• An extra 5.5% comes from community outreach, including fire prevention and 

safety courses.

Our residents should be proud of the overall services that make the community a 
safer place to live and work. As a result of better fire protection, you will see lower 
insurance rates.

This is a very prestigious award for the city and an improvement from our previous 
rating of ISO 3. We are among the top 4% of fire departments across the county to 
obtain this level of fire protection and we are proud and humbled. This directly 
benefits the community and is a direct result of the hard work and time the fire 
department has put into providing efficient and effective fire protection services.

Our fire department could not have obtained this score without the support of the 
Cities administration and Council.

THANK YOU  
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Parma Heights SERT Water Team 2021 Annual Report The City of 
Parma Heights currently has two members on the SERT Water Rescue 
Team. The team has dive, swift water and ice rescue capabilities, covers 
19 area communities and works in conjunction with the Cleveland 
Metroparks and the U.S. Coast Guard stationed in the Cleveland Harbor. 
The water team responded to eight water related emergencies in 2021 
and trained ten of twelve months in the year, which included the teams 
required IADRS annual watermanship test. 

The team had the opportunity to participate in a multi-agency 
joint scenario training in the Cuyahoga Valley hosted my Metro Hospital 
and was also able to send members to the International Assoc. of Water 
Rescue Professionals Symposium in South Bend, Indiana. 

5/22/2021- Olmsted Township, car in a pond 
6/05/2021- Independence, teen drown in quarry 
6/18/2021- Independence, overturned kayakers in distress 
6/24/2021- Independence, overturned kayakers in distress 
6/28/2021- Berea, 3 drown in Wallace Lake 
7/10/2021- Troubled teen trapped on rock in river 
8/09/2021- Fairport Harbor, limited callout for sonar 
9/14/2021- Brecksville, rescue lost person from woods
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SEB works in conjunction with area fire departments, which provide the 
Tactical Paramedics for the S.W.A.T. team.  In 2021, SEB West added one Paramedic to 
the team bringing the total number of Tactical Paramedics to six.  Tactical Paramedics 
were also enrolled in firearms classes through OPOTA to prepare them to carry a 
firearm during callouts.  

In 2021, SEB West responded to 18 callouts (calls for service).  Details of these 
callouts are as follows:

1/15/2021 – Cleveland, Mutual aid protest

2/11/2021 – North Royalton, Search Warrant service

2/12/2021 – Brook Park, Protest manpower

3/3/2021 – Berea, Barricaded male with a gun

3/12/2021 – Berea, Arrest Warrant turned barricade

3/21/2021 – Strongsville, Barricaded female with a gun

4/20/2021 – SEB cities, Manpower, Chauvin trial verdict protest preparedness

4/27/2021 – Brooklyn, Barricaded/Suicidal male with a gun
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4/29/2021 – Cleveland, Mutual aid manpower NFL Draft

4/30/2021 – Cleveland, Mutual aid manpower NFL Draft

5/1/2021 – Cleveland, Mutual aid manpower NFL Draft

5/14/2021 – Westlake (WEB) Mutual aid protest manpower

6/10/2021 – Berea, Barricaded male with a gun

6/13/2021 – Parma, Barricaded male with a gun

7/31/2021 – Berea, Arrest warrant/barricade

8/13/2021 – Olmsted Township, VIP Security

9/28/2021 – Cleveland, Mutual aid DEA search warrant service

10/14/2021 – Brooklyn, Barricaded male/bomb threat


